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Getting Started with Dragon 11

Dragon version 11 - What's New for administrators

This section Dragon describes the new administrator fea-
tures of Dragon Version 11.

For the latest information about Dragon, see:http://ww-
w.nuance.com/naturallyspeaking/
http://www.nuance.com

Installing, modifying and upgrading Dragon

and Installation checklists

View information on the different ways to install, mod-
ify, and upgrade Dragon.

Using Dragon in a Citrix Presentation Server envi-
ronment

Dragon supports installation on a Citrix Presentation
Server, enabling users to dictate from workstations that
do not have Dragon installed.

Adding words,commands, or vocabularies to user pro-
files

You use the nsadmin command line utility and the
Dragon Data Distribution Tool when you want to
make new words, customized vocabularies or new com-
mands available to all user profiles on a particular
Dragon installation.

Using Structured Commands

Dragon Professional, Medical, and Legal include an
extension to Text-and-Graphics commands that let you
to set the values of variables in text blocks based on
voice input.

Dragon on the Web

The Nuance Web site (www.nuance.com)
gives you access to many resources, includ-
ing Frequently Asked Questions, usage tips,
customer stories, Customer Service infor-
mation, Technical Support content, and a
detailed comparison between Dragon edi-
tions.

Setting up and dictating with Roaming User
Profiles

The Roaming feature lets users dictate with
Dragon from different network locations and
different machines without having to create
and train individual user profiles at each loca-
tion.

Customizing Vocabularies with the Dragon
Vocabulary Tool

You use the Dragon Voctool to customize a
vocabulary by adding new words and by opti-
mizing the language model.

Using the Convert XML to DAT tool

and the MyCommands Protection Utility

You can make your custom commands more
secure in two ways:

=« Use the Convert XML to DAT tool to con-
vert any XML files of commands to DAT for-
mat.

=« Use the MyCommands Protection Util-
ity to prevent any Dragon users from edit-
ing the commands, you can lock access to
the file.

Dragon 11 system requirements

Dragon 11 is compatible with Windows 7, Win-
dows Server 2008, and Citrix XenApp client
10.x and 11.x with Citrix MetaFrame Pre-
sentation Server 4.5.


http://www.nuance.com/naturallyspeaking/
http://www.nuance.com/naturallyspeaking/
http://www.nuance.com/naturallyspeaking/
http://www.nuance.com/healthcare/products/dragon_medical.asp
http://www.nuance.com/

Dragon version 11 - What's New for administrators
The following table lists details about the new features and charZnges in Dragon 11 in the following categories:

« Accuracy and speed improvements

= New User Interface

« Productivity enhancements

« Other improved features and changes

Accuracy and speed improvements

Dual-pass recognition

Dragon now automatically detects computers with multiple processors and at least 2 GB of RAM and
improves accuracy by using dual-pass recognition.

Higher audio rates improve recognition

Dragon now uses a 22 kHz sampling rate to improve audio quality and recognition accuracy. Dragon sup-
ports both 11 kHz and 22 kHz sound cards.

See "Store corrections in archive" in the Dragon Help for details.
Reduced training time for recorder-based User Profiles

Thanks to recognition improvements, the minimum reading time required to train Dragon with portable
digital recorders is reduced from 15 to 4 minutes. These improvements save time when a user creates a
new User Profile or adds a device to an existing profile.

See "About using a portable recorder" in the Dragon Help for details.
Open User Profiles dialog box optimized for Roaming

Dragon 11 provides a new default method for displaying Roaming User Profiles in the Open User Pro-
files dialog box, which enables faster display of User Profiles and grouping them into folder structures.
This setting saves time when you use the Roaming feature, and allows for easier navigation and organ-
ization at sites with a large number of Roaming User Profiles and network paths.

Users with Dragon Administrator rights can still configure Dragon to display the classic Open User Pro-
files dialog box.

The new setting shows all directories listed in the Location of User Profile, as shown in this example:



Open User Profile

=
= Development Open
+ hest_100.205
+ hest_ 200550 Cancel
+ hest 200555
= Properties. .
+ allanb R
+ defranceg Mew...
+ johhzon N
i level 2 Source »
1 olzhanzky
+ tharmas
+ williamzb
| Help
Enter path to user profie o
Location of user profile: | =Roaming User 2= - | Browse. .

L™

Easier access to recent profiles, shortcuts

=« The Open Recent User Profile menu is improved to show up to 10 recent User Profiles and to give
faster access for large networked Dragon installations. The menu also now includes options to select
an alternate Vocabulary or Dictation Source if they are defined for the User Profile.

=« Also, now you can create Windows Shortcuts to Roaming User Profiles.

Adding directories of Roaming User Profiles to the Acoustic and Language Model Optimizer Scheduler:

Now Dragon users with administrator privileges can schedule Acoustic and Language Model optimization
for User Profiles based on logical directory groupings, such as department or site. Group scheduling was
not possible in prior versions of Dragon because the scheduler only accepted a top-level directory for
processing User Profiles. Now administrators can create subdirectories of User Profiles and schedule
Acoustic and Language Model optimization to all profiles in the subdirectory. See "Schedule Accuracy
Tuning - Select Frequency" in the Dragon Help version 11 for details.

See the Dragon Help version 11 for more information on new ways of displaying Roaming User Profiles
and grouping profiles into folder structures.


../../../Content/create_shortcuts_users_vocs.htm
../../../Content/create_shortcuts_users_vocs.htm
../../../Content/create_shortcuts_users_vocs.htm
../../../Content/create_shortcuts_users_vocs.htm
../../../Content/create_shortcuts_users_vocs.htm
../../../Content/create_shortcuts_users_vocs.htm

New user interface

Redesigned DragonBar and menus

The DragonBar and its menus are redesigned in this release for greater ease of use and to show Text
Control, Recognition Modes, better status messaging, and more. The DragonBar also features a single
visual area for all items that change status as a user works.

Text Control Indicator

The Text Control Indicator shows the current level of dictation, selection, and formatting support. A user

either has Full Text Control (a green checkmark ) or Basic Text Control (a gray checkmark
Prior versions of Dragon indicated the current dictation support level with the Select-and-Say |nd|cator

(a green ball 6 ).

L

Recognition Modes

Recognition Mode indicators display next to the Text Control Indicator to identify Dragon's listening
modes - Normal, Dictation, Commands, Numbers, and Spell Mode.

Here are some other key changes:
Restructured menus

The menus are restructured to be more intuitive and provide easier access to the features a user needs
most. For example, the former NaturallySpeaking menu that contained mostly commands for User Pro-
files (formerly called user files), is now called the Profile menu and focuses more specifically on com-
mands a user can use with their User Profile. The Words menu is renamed the Vocabulary menu and has
all Vocabulary-related commands organized there. The Accuracy Center is moved from the Tools menu
to the Help menu. The following table provides a summary of the new and old menu names in Dragon
11:

Dragon 11 menu name Dragon 10 menu name

Profile NaturallySpeaking
Tools Tools

Vocabulary Words

Modes Words

Audio Sound

Help Help

Redesigned Control menu

Dragon's Control menu is clearer about how a user can display Dragon, such as Docked to Top or Bot-
tom, or Floating, and provides direct access to Dragon Options. Also, the former Close command is now
clearly labeled "Exit Dragon."

See the Dragon Help for more information on the DragonBar, the Text Control indicator, Full Text Con-
trol, Basic Text Control, Recognition modes, Restructured menus, and other changes.



Productivity enhancements

Playback options added to the Text-to-Speech Options

The Text-to-Speech tab of the Options dialog box is renamed Playback/Text-to-Speech and the following
Playback options are added:

= options to control playback/rewind/fast forward speed (in %)
= options to control playback/rewind/fast forward volume (in %)

See "The Options dialog box Text-to-speech tab" in the Dragon Help for details.

Other improved features and changes

Selecting a language when installing Dragon version 11

When you install Dragon 11, Dragon installs using the primary language for the product. You cannot
install Dragon using a language that is different than the primary language. For example, when you
install Dragon 11 Professional - English version, Dragon installs using the English language.

If you attempt to use the /1 option with setup.exe to install Dragon 11 using a non-primary language,
the installation process uses the primary language for that edition of Dragon and ignores the /1 option.

Upgrading user profiles to Dragon version 11

Dragon 11 supports upgrading user profiles from versions 9, 9.1, 9.5, 9.6, 10.0, 10.1 and 10.2. A user
cannot upgrade user profiles from earlier versions of Dragon to Dragon 11.

A user updates user profiles after Dragon 11 is installed on a computer.

After installing Dragon 11, in the Open User profile dialog box, if a user selects a user profile that needs
to be updated, Dragon displays a dialog that gives the user the option of upgrading the user profile now
(by pressing OK) or upgrading the user profile later (by pressing Cancel).

If the user selects OK, Dragon displays the User Profile Upgrade Wizard which lets the user select a des-
tination for the upgraded profiles and start the upgrade process.

When a user upgrades a user profile, if DRA data is available for the user profile, the data is processed
during the upgrade. The total amount of data that is processed is equivalent to 30 minutes of data or
less, depending on how much data is available. The upgrade process will try to use the latest 30 minutes
of data.

The User Profile Upgrade Wizard provides users with the opportunity to schedule acoustic optimization.
This allows additional DRA data beyond the initial 30 minutes, to be processed. The User Profile
Upgrade Wizard updates one user profile at a time.

If the user upgrades user profiles from Dragon version 10, and the profiles contain AUS, IND and SEA
acoustic models, the upgrade process maps the vocabularies from UK English to the appropriate dialect-
specific vocabulary.

Controlling updates to the acoustic model of a user profile

Dragon 11 includes the Save acoustic information option in the Roaming tab of the Administrative
Setting dialog.



A user selects the Save acoustic information option to make sure that their acoustic information is
saved along with their local User Profile. By saving the acoustic information, the user ensures that any
corrections they make will be available after they close and re-open the User Profile. This option also
makes sure that these corrections will be synchronized between the Local and Master Roaming User Pro-
file if the user also enables the Always copy acoustic information to network option

This option is turned on by default

If a user is dictating on a computer that is experiencing audio issues, the user can disable the Save
acoustic information option. The .usr and .sig files, created during the dictation session on a com-
puter, are not saved. When an administrator runs the ACO on the master user profile, the user profile is
not updated with the 'non-optimal' acoustic data from the dictation session.

If the Save acoustic information option is always enabled, different .usr and .sig files will exist on
each computer the user dictates on. Dragon will behave differently one each of those computers. This
will be the case until an administrator runs ACO on the master user profile.

The Save acoustic information option is only available when the Roaming feature is enabled. The
Save acoustic information option applies to Roaming User Profiles and Roaming User Profiles that
the user opens directly from the local cache (For example, in disconnected mode when the master loca-
tion is not available).

The Save acoustic information option does not apply to non-Roaming User Profiles that the user
opens when the Roaming feature is enabled.

A user can open non-Roaming User Profiles when the Roaming feature is enabled if the administrator
has enabled opening of local profiles.

The Save acoustic information option does not effect the saving of vocabularies. The user can per-
form vocabulary optimization operations, such as adding and deleting words, changing word properties,
etc. Dragon saves these changes to the local cache and then up loads the changes to the master user
profile.

See How Dragon Synchronizes Master and Local Roaming User Profiles for more information on what
happens during synchronization between Master and Local Roaming user profiles.

See Setting and selecting Roaming User Profile options for more information about options you can set
to copy acoustic data to the network.

Enabling the QuickStart feature when installing Dragon 11
Users set the QuickStart feature of Dragon after they install Dragon on a computer.

You can no longer enable the QuickStart feature when you install Dragon 11. The installation wizard no
longer includes an option for enabling this feature.

See Installing Dragon on a single machine for more information on installing Dragon.

See Additional Options for Silent Installations for more information on options you can set for a silent
installation of Dragon.

See MSI Options Specific to Dragon for more information on options you can set for an MSI installation
of Dragon.




Using two acoustic models with a user profile

If the computer that a user dictates on meets certain system requirements, Dragon 11 , will use two
acoustic models (instead of one) with a user profile. Using two acoustic models instead of one increases
recognition and dictation accuracy. Acoustic models that can be added in pairs to a user profile are Best-
Match IV models.

See Using multiple acoustic models with a user profile for more information.

New Options setting, Require "Click" to select hyperlinks

By default, in Dragon 11, a user must say "Click" and the name of a hyperlink to open it. For example,
on a Web page with a link for "Directions," a user says "click directions." This change prevents inad-
vertent selection of hyperlinks by voice. The "Require Click" option is on by default for hyperlinks in
Dragon 11.

See "Require "Click" to select hyperlinks" in the Dragon Help for details.

Administrative Settings always enabled

Dragon now keeps the Administrative Settings command available even when a User Profile is open. In
Dragon 11, when a user chooses Tools > Administrative Settings, if a User Profile is open Dragon
offers to close it so that the user can continue to the Administrative Settings dialog box. In Dragon 10,
the Administrative Settings command was greyed out and unavailable when a User Profile was open.

Using the Commands Only vocabulary and the Empty Dictation Vocabulary in Dragon 11

Dragon 11 does not include the Commands Only Vocabulary.

You cannot upgrade user profiles from Dragon versions 9 or 10 that use the Commands Only Vocabulary
to Dragon 11 unless a Commands Only vocabulary has already been installed using the Vocabulary
installer.

You cannot upgrade user profiles from editions earlier than Dragon Professional, Legal, and Medical ver-
sions 9 or 10 that use the Empty Dictation Vocabulary to Dragon 11.

No Username and password required for Accuracy Tuning and Data Collection

In Dragon 11 the Accuracy Tuning and Data Collection features no longer require a Windows username
and password to work. Scheduling Accuracy Tuning will help Dragon learn from the user and make dic-
tation more accurate, and if the user chooses to participate in the Data Collection program, the user can
help make future versions of Dragon more accurate. Remember to schedule them for a time when the
computer will be turned on, all user profiles are closed, and Dragon is not on. Make sure any Roaming
user profile data is saved to the master Roaming User Profile before the ACO runs.

See "Accuracy Tuning and Data Collection" in the Dragon Help for details.

Scheduling Accuracy optimization, Tuning, or data collection

Default schedules for Accuracy, Tuning, and Data Collection tasks are now set during the Dragon 11
installation process. The tasks are scheduled to run at the default times.

This means that these tasks are always scheduled.

A user's ability to set task schedules when they create a user profile depends on how the Let the user
choose when to run Accuracy Tuning and Data Collection option is set during a custom Dragon
installation.



If the Let the user choose when to run Accuracy Tuning and Data Collection option remains
checked (the default), after Dragon installs, users will be able to set task schedules when they create a
user profile. If the option is unchecked, users will not be able to set task schedules when they create a
user profile.

Australian, Indian, and Southeast Asian vocabularies

In Dragon 11, Australian (AUS), Indian (IND), and Southeast Asian (SEA) vocabularies are separate
“languages” with dialect-specific acoustic models and dialect-specific vocabularies.

See Using Australian, Indian and Southeast Asian in Dragon 11 for more information on updating 9.x
and 10.x user profiles that contain AUS, IND and SEA acoustic models to Dragon 11.

Teens Vocabulary is now an Acoustic Model

Dragon 10 contained a vocabulary called the Teens vocabulary. In Dragon 11, the Teens vocabulary is
now an acoustic model.

In Dragon 11, when a user selects the '13 or under' age group and selects the US English vocabulary in
the Profile Creation wizard, the Teens acoustic model is associated with the new use profile.

When you upgrade a 9.x or 10.x user profile, that uses the Teens vocabulary, to Dragon 11, the upgrade
maps the Teens vocabulary to the Teens acoustic model in Dragon 11 and the US English vocabulary.

Using multiple acoustic models with a user profile

If the computer that a user dictates on meets certain system requirements, Dragon 11 , will use two acoustic
models (instead of one) with a user profile. Using two acoustic models instead of one increases recognition and
dictation accuracy. Acoustic models that can be added in pairs to a user profile are BestMatch IV models.

If you add a dictation source to a user profile that uses two BestMatch IV models, the dictation source will be
associated with the two models.

A user profile with two BestMatch IV models uses more computer resources, including RAM, than a user profile
with one acoustic model. Dragon 11 will only use two BestMatch IV models on a multi-core computer with at
least 2 GB of RAM. Dragon 11 recognizes when it is installed on a computer that meets these system require-
ments.

Dragon 11 does not provide multiple acoustic models for the following models/regions:
« Teens Vocabulary (11k and Bluetooth)
« United Kingdom, Australia (Bluetooth)
« Indian Subcontinent, Southeast Asia (11k and Bluetooth)

Acoustic Optimization for User Profiles with multiple acoustic models

If a user profile includes BestMatch IV models, you must run the Acoustic and Language Model Optimizer (ACO)
on a machine with multi-core processors. Dragon 11 will only use two BestMatch IV models on a multi-core com-
puter with at least 2 GB of RAM.



If the ACO processes a user profile that was created on a machine with multi-core processors, the optimizer
always selects the BestMatch IV models to optimize.

If a user profile is associated with BestMatch III models without accents, and you run the optimizer on a
machine that supports BestMatch IV models, if automatic acoustic model selection is enabled, the optimizer will
automatically choose a BestMatch IV model to optimize.

There are no BestMatch IV models for accents at this time

Multiple acoustic models and user profiles on single and multi-core computers

If a user creates a user profile on a multi-core machine, when the user opens the user profile on a single-core
computer, Dragon uses the first acoustic model for recognition. Dragon does not load the second acoustic
model.

If a user creates a user profile on a single-core computer, when the user opens the user profile on a multi-core
computer, Dragon uses the single acoustic model for recognition.

If a user selects BestMatch IV models for a user profile and trains the profile on a multi-core computer, when
the user opens the user profile on a single-core computer, Dragon displays the following warning message:

"Your computer has a single core processor. You have opened a user profile created on a computer with a multi-
core processor.

NaturallySpeaking will work normally on this machine but you may see some change in performance and accu-
racy."

Multiple acoustic models and upgrading user profiles

During a user profile upgrade on a single-core computer, if a user selects a BestMatch IV acoustic model instead
of a BestMatch III model, Dragon displays a message when the upgrade process begins.

See Dragon version 11 - What's New for administrators for more information on new and updated features in
Dragon 11.

Using Australian, Indian, and Southeast Asian vocabularies in Dragon 11

In Dragon 10, Service Pack 1, Australian, Indian and Southeast Asian were implemented as dialects, or
“Accents”. In Dragon 11, Australian, Indian, and Southeast Asian vocabularies are separate “languages” with
dialect-specific acoustic models and dialect-specific vocabularies.

In the Dragon 11, a user selects one of the following options in the Region section of the Profile Creation wiz-
ard.

« Australia
=« Indian Subcontinent

= Southeast Asia
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English United Standard

States .
= Australian accented

English

= British accented
English

=« Indian accented
English

= Inland Northern US
(Great Lakes area)

= Southeast Asian
accented English

= Southern US

= Spanish accented
English

English Canada Standard
= Australian accented
English

= British accented
English

=« Indian accented
English

= Inland Northern US
(Great Lakes area)

= Southeast Asian
accented English

= Southern US

= Spanish accented
English

=« Standard

= Australian accented
English

English United King-
dom

=« Indian accented
English

= Southeast Asian
accented English

n/a Australia n/a

n/a New Zealand n/a
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n/a Indian Sub-
continent

n/a Southeast
Asia

n/a

n/a

Upgrading user profiles older than Version 10.0 Service Pack 1 to Dragon 11

When you upgrade Dragon 9.x user profiles and Dragon 10.0 profiles (prior to Service Pack 1) that contain AUS,
IND, and SEA acoustic models, the upgrade maps the vocabularies directly to the same models and vocab-

ularies in Dragon 11.

The following table shows the vocabulary mappings for this upgrade scenario:

Dragon 9.x Acoustic Model Dragon 11 Acoustic Model Dragon 11 Vocabulary

Australian English | Bluetooth 8
kHz

Australian English | BestMatch
Indian English | Bluetooth 8 kHz
Indian English | BestMatch

SE Asian English | Bluetooth 8
kHz

SE Asian English | BestMatch
UK English | BestMatch

UK English | BestMatch III

UK English | Bluetooth 8 kHz

Australian English | Bluetooth
8 kHz

Australian English | BestMatch
I11/1V

Indian English | Bluetooth 8
kHz

Indian English | BestMatch
I11/1V

Southeast Asian English | Blue-
tooth 8 kHz

Southeast Asian English | Best-
Match III/IV
UK English | BestMatch III/IV

UK English | BestMatch III/IV

UK English | Bluetooth 8 kHz

Australian English | Large
| General

Australian English | Large
| General

Indian English | Large |
General

Indian English | Large |
General

Southeast Asian English |
Large | General

Southeast Asian English |
Large | General

UK English | Large | Gen-
eral

UK English | Large | Gen-
eral

UK English | Large | Gen-
eral



Upgrading user profiles newer than Version 10.0 Service Pack 1 to Dragon 11

When you upgrade Dragon 10.0 SP1 or later user profiles that contain AUS, IND and SEA acoustic models as
“accent models”, the upgrade process maps the vocabularies to the appropriate dialect-specific vocabularies in

Dragon 11.

The following table shows the vocabulary mappings for this upgrade scenario:

Dragon 10 Acoustic Model

UK English | Bluetooth 8 kHz |
Australian accented English

UK English | BestMatch | Aus-
tralian accented English

UK English | Bluetooth 8 kHz |
Indian accented English

UK English | Bestmatch | Indian
accented English

UK English | Bluetooth 8 kHz |
SE Asian accented English

UK English | BestMatch | SE
Asian accented English
UK English | BestMatch

UK English | BestMatch III

UK English | Bluetooth 8 kHz

Australian English | Bluetooth
8 kHz

Australian English | BestMatch
I11/1V

Indian English | Bluetooth 8
kHz

Indian English | Best-
matchIII/IV

Southeast Asian English | Blue-
tooth 8 kHz

Southeast Asian English | Best-
Match III/IV
UK English | BestMatch III/IV

UK English | BestMatch III/IV

UK English | Bluetooth 8 kHz

Dragon 11 Acoustic Model Dragon 11 Vocabulary

Australian English | Large
| General

Australian English | Large
| General

Indian English | Large |
General

Indian English | Large |
General

Southeast Asian English |
Large | General

Southeast Asian English |
Large | General

UK English | Large | Gen-
eral

UK English | Large | Gen-
eral

UK English | Large | Gen-
eral

Note: Two-pass models are not provided for the AUS, IND, and SEA languages.

« Teens/Kid (11k and Bluetooth)

« UK, AUS (Bluetooth)

« IND, SEA (11k and Bluetooth)

See Dragon version 11 - What's New for administrators for more information on Two-pass models.

See Choosing a Medical Vocabulary to Support Your Specialty for information on Dragon vocabularies and choos-

ing a vocabulary that matches your medical specialty.



Installing, modifying and upgrading Dragon
To install Dragon NaturallySpeaking or Dragon Medical:
1. Be sure your systems meet the system requirements.
2. Prepare for the installation or upgrade.

3. Install or upgrade the software by choosing the type of installation in the table and linking to the cor-
responding instructions.

4. View the Version 11 file structure and carry out other post installation tasks.

Note: When you install Dragon 11, Dragon installs using the primary language for the product. You cannot
install Dragon using a language that is different than the primary language. For example, when you install
Dragon 11 Professional - English version, Dragon installs using the English language.

If you attempt to use the /1 option with setup.exe to install Dragon 11 using a non-primary language, the instal-
lation process uses the primary language for that edition of Dragon and ignores the /1 option.

oo on e

Installation checklists

System requirements

Preparing for an installation or upgrade

Installing on a single machine
This topic describes the basics steps for installing Dragon on a single machine.

It covers both a Typical/Complete installation and in a Custom installation, some-
times linking you to further detail in another topic.

Installing using the Windows Installer (MSI)

Dragon includes a native Windows Installer (MSI) that lets you customize your instal-
lations as well as install across a network to multiple client machines. In addition, you
use this service to modify, repair, or remove an existing Dragon installations.

Upgrading from a previous version

You can upgrade to Version 11 from Dragon NaturallySpeaking Versions 9.x and 10.x.
See "Upgrading user profiles to Dragon version 11" in Dragon version 11 - What's New

for administrators for more information.

View Dragon Version 11 file structure and carry out post installation tasks

Installation
checklists

System
requirements

Preparing for
an installation

or upgrade
Installing on a

single
machine

Using the Win-
dows Installer

(MSI) to
install Dragon

Upgrading

from a pre-
Vious version

Post Instal-
lation Tasks



Before installing, modifying, or upgrading Dragon NaturallySpeaking or Dragon Medical:
« Close all open applications.
« Turn off or disable any antivirus software; installation can sometimes trigger a false virus report.

« Look at the supplied Installation Checklist.

Installation restrictions

« Be sure your system meets the hardware requirements before attempting to install Dragon. See Dragon 11
system requirements

« Administrator rights are not required to create a user profile or use the software after installation.

« These restrictions also apply to an upgrade installation: On Windows XP Professional, Vista, and Windows 7, if
as administrator you want to create a Dragon user profile for a Windows limited user (with restricted priv-
ileges), you must log on to Windows using that limited user account, then create the Dragon user profile. If
you create a Dragon user account for a Windows limited user while logged in as a Windows administrator, the
limited user will not be able to access that user account.

« Dragonis licensed on a “per individual” basis. You are permitted to install the software on more than one com-
puter (for example, on a desktop and a laptop computer, or on a work and a home computer), but you cannot
use the software concurrently on more than one computer.

You are permitted to create multiple user profiles, so long as each user profile is for a single individual. If
someone else wants to create or use another user profile, however, that person must purchase a separate
license for Dragon.

Volume license agreements are available.

File Structure

Upgrading from Dragon NaturallySpeaking Version 9.x or 10.x automatically relocates some NaturallySpeaking
directories and files.

For information, see Version 11 File Structure.

Installation checklist

Installation checklist

D Do all of your workstations meet the recommended system requirements for Dragon? (Not applicable if you
are running Dragon on a Citrix server; see Citrix Checklist below.)

DWiII you install the Dragon software manually at each computer or will installation be unattended? (If the
latter, read Installing, modifying, and upgrading Dragon for information on setup or MSI command-line param-
eters. Your answers to all of the installation questions are implemented through setup parameters.)

|:| Which features will you install on each computer?

D Which vocabularies do you need to install on each computer?



Note: Installing only selected vocabularies makes a significant improvement in disk space con-
sumption and setup time. A full installation with all vocabularies uses about 2500 MB and takes
about 20 minutes, while an installation with only one vocabulary uses less than 500 MB and takes
about 5-10 minutes. See Dragon 11 system requirements for more information on disk size require-
ments.

D Will you install the tutorial (recommended)?
D Will you install the text-to-speech component?

D Will you set up roaming user profiles? (Read Setting up and dictating with Roaming User Profiles)

D If so, where will you place the user profiles?
D In a shared network directory?

D In multiple shared network directories? (for example, one per department or clinic)

D In each user’s home directory?

Note: Placing each user’s profile in his or her home directory is not highly rec-
ommended, because this makes it more difficult for the administrator to perform oper-
ations on multiple user profiles, such as running the Acoustic and Language Model
Optimizer or upgrading user profiles to a new version.

D On an Internet server running WebDAV (HTTP roaming)?
D If not, what location will you designate as the backup directory for each user profile?

D Where will you place the data distribution directory for distributing word lists and command
sets?

D Will you be collecting data for the acoustic optimizer?
D Will you restrict users from modifying commands and vocabularies?

D Which default user-specific options will you set at installation time? (See the Dragon Help on
the Options dialog.)

Note: Here are some additional considerations in user profile placement. Each user profile uses at
least 25-30 MB. With default settings, acoustic optimizer data can take up to an additional 100 MB
per workstation, to a total of 500 MB in the master Roaming User Profile (more precisely, 100 MB
per dictation source per workstation, 500 MB per dictation source per master Roaming User Pro-
file). Acoustic optimizer data contains text and audio data that can be read or heard by anyone with
access to the user profiles.



Upgrade checklist
D Are there user profiles that need to be upgraded from a previous version?

D If so, will an administrator upgrade them or will each end user upgrade his/her own?

Citrix checklist
D Will you be running Dragon on a client or a server system?

D If you will be running Dragon on a Citrix client, do you fully understand the impact this will have on func-
tionality? See tech note 5543 in the Nuance knowledge base at
http://nuance.custhelp.com/app/answers/list/p/17/

D If you will be running Dragon on a Citrix server:
D Are all of your Citrix client systems running XP, Vista, or Windows 77?

D Have you or your Citrix administrator read Using Dragon in a Citrix Presentation Server envi-
ronment?

Support Checklist

D Who will be responsible for running the Acoustic and Language Model Optimizer?
D Who is responsible for collecting word lists and commands?

D Who is responsible for distributing word lists and commands?

D Will words and commands be distributed through the data distribution directory or by some other means
(such as email)?

D Who will Dragon users contact if they need help?

Dragon system requirements

During the installation process, the software checks that your system meets the following requirements. If they
are not met, Dragon will not be installed. Note that at least 1 GB of RAM is required for installation in Windows
Vista and Windows XP and at least 2 GB of RAM are required for other supported operating systems. See Oper-
ating systems and RAM, below.

Note

This edition of Dragon does not support dictation directly into Electronic Medical Record (EMR) Systems. For
EMR support, please use Dragon Medical Edition.



Processor
Minimum

Intel® Pentium® 1 GHz or equivalent AMD processor or 1.66 GHz Atom® processor (SSE2 instruction set
required).

Recommended
Intel Pentium 2.4 GHz (dual 1.8 GHz core processor) or equivalent AMD processor.
Faster processors produce faster performance.
Note
Streaming SIMD Extensions (SSE) are not supported.
Processor cache
Minimum: 512 KB
Recommended: 2 MB

Operating systems and RAM

I

Operating system

Windows 7 v Vv 2GB 4GB
Windows XP Home (SP2 or v X 1GB 2 GB
higher)

Windows XP Professional v X 1GB 2 GB
(SP2 or higher)

Windows Vista, including Vv v 1GB 2 GB
SP1 and SP2

Windows Server 2003 (SP2 v Vv 2GB 4 GB
or higher)

Windows Server 2008, includ- v v 2GB 4GB

ing SP1 and SP2

Note: Windows 2000, Windows 2000 Server, and Windows XP 64-bit are not supported and installation is
blocked on those systems.

Note

* If your computer has less than the recommended RAM, Dragon will install but displays a message rec-
ommending that you install additional RAM for optimum performance.

Free hard disk space

« 2.5 GB minimum for a custom installation where you install only the program files and 1 set of user profiles.
Installations can range from 800 MB (US English Standard Edition) to 2.5 GB (US English Medical Edition).



« 2.8 GB minimum for non-English versions.

Microphone

Nuance-approved noise-canceling headset microphone. For a complete listing of Dragon-compatible audio input
devices, visit http://support.nuance.com/compatibility on the Dragon Support Web pages.

Note: Dragon Edition has built-in support for the Dictaphone PowerMics. For more information, see the following
topics in the Dragon Help:

« Using the Dictaphone PowerMic (the beige PowerMic)
Only newer beige PowerMics work with Dragon Edition on Windows Vista.

« Using the Dictaphone PowerMic II (the black PowerMic)
PowerMic II packaging should display Vista compliance labeling. If you are unsure about the compatibility,
confirm that the firmware version is v. 2.02 or higher. Refer to http://ww-
w.nuance.com/naturallyspeaking/medical/powermic/

For Bluetooth microphones, Tablet PCs, and other hardware, visit http://support.nuance.com/compatibility.

Sound card
Sound card capable of supporting 22 kHz 16-bit audio recording.

Citrix

Operating system

Citrix ICA client 8.x or « Citrix MetaFrame « Windows 2000 Serv-

9.x Presentation Server ice Pack 4 or higher
3:0lor 4.0/ (Enter- = Windows XP Pro-
prise and Advanced N

Editions)

« Standard Edition is
not supported

= Windows XP Home
(with SP1 or SP2)

Citrix XenApp client Citrix MetaFrame Pre- Windows Server 2003 v Vv
10.x sentation Server 4.5

Citrix XenApp client Citrix MetaFrame Pre- Windows Server 2003 v v
11.x sentation Server 4.5

Citrix XenApp client Citrix XenApp 5.0 Windows Server 2008 v v
11.x server

Note: The Smooth roaming feature is not supported on Windows Server 2008.


http://support.nuance.com/compatibility
http://www.nuance.com/naturallyspeaking/medical/powermic/
http://www.nuance.com/naturallyspeaking/medical/powermic/
http://www.nuance.com/naturallyspeaking/medical/powermic/
http://support.nuance.com/compatibility

To download the latest patches and updates for the Citrix XenApp client and the Citrix Presentation Server, visit
http://www.citrix.com.

Other requirements

« Microsoft® Internet Explorer 6 or higher (free download available at www.microsoft.com)

« DVD-ROM drive required for installation.
« Speakers (optional for playback of recorded speech and text-to-speech features).

« An Internet connection for product activation.

Storage space required for user profiles

Adequate storage space must be available for user profiles that store information about each particular user’s
speech patterns. The space needs to exist on:

= Stand-alone installations where users work on dedicated machines.
AND

« (Only if you have Roaming User Profiles) Central machines (sometimes servers) where Master Roaming User
Profiles are stored.

Having Roaming User Profiles lets providers run Dragon on more than one machine or device by accessing cen-
trally stored provider-specific voice and speech information, rather than requiring that the voice information be
on each machine.

These are guidelines only and not definitive specifications—actual size will vary from site to site.
For each Master Roaming User Profile (user profiles stored on the central machine), you should plan to have
this much space:

« 25 MB for each set of Roaming User Profiles

« 8 MB for each additional vocabulary you add for this user profile

« 18 MB for each additional dictation source you add for this user profile

« 500 MB for acoustic optimizer data associated with each dictation source of each user profile

To set how much data is stored:

1. Onthe DragonBar, seclect Tools > Administrative Settings.

2. When the Administrative Settings dialog box opens, check the Disk space reserved for network
archive option.

In addition, for the Local Roaming User Profile, you should plan to have the following space on each PC where
the user dictates:

« 25 MB for each set of Roaming User Profiles
« 8 MB for each additional vocabulary you add for this user profile
« 18 MB for each additional dictation source you add for this user profile

« 240 MB for acoustic optimizer data associated with each dictation source of each user profile


http://www.citrix.com/
http://www.microsoft.com/

How much acoustic optimizer data is retained locally is controlled by settings on the Data tab of the Options
dialog box:

1. To set the number of minutes of audio to retain locally, click the Archive size... button and position the
slider.

2. To turn off retaining this data locally, check the Conserve disk space required by User profile (for port-
ability) option.

For each non-Roaming User Profile, you should plan on approximately twice as much space as a Local Roaming
User Profile, because Dragon periodically makes a backup copy of the profiles and stores it on the same
machine. The product does not back up Roaming User Profiles this way as they are located on a central machine
that your Information Technology department should back up regularly.

Installing on or Upgrading to Windows Vista

Dragon NaturallySpeaking and Dragon Medical Versions 9.5 and higher are compatible with all editions of Win-
dows Vista.

Earlier version of Dragon (version 8.x, 9.0, 9.1) will not install or run on Windows Vista.

Upgrade considerations

If you upgrade a machine from a previous version of Windows to Windows Vista and that machine has Version
8.x, 9.0, or 9.1 of Dragon installed, that version of Dragon will not work after upgrading to Windows Vista.

All your user profiles from these previous versions remain intact and can be upgraded when you install Dragon
Version 10 or 11.

See "Upgrading user profiles to Dragon version 11" in Dragon version 11 - What's New for administrators for
more information.

Roaming User Profiles in an MSI Installation on Vista

For more on carrying out an MSI installation on Windows Vista, see Modifying Roaming User Profile, Mis-
cellaneous, Schedule Settings in the INI File.

Coexistence with other Dragon products
Coexistence with previous versions of Dragon
You can have only one version of Dragon installed on your system.
Note: Running Version 9.x or 10.x concurrently with Version 11 is not supported.
Coexistence with Dragon SDK Client Edition

You can install Dragon SDK Client Edition 10 on the same machine where Dragon 11 is ed. In addition, Dragon
and Dragon SDK Client Edition can share vocabularies and user profiles.

You can run only one product at the same time. For example, if you are running Dragon, you cannot run any of
the Dragon SDK Client tools or samples.

Note: Dragon 11 can coexist with Dragon SDK Client Edition Version 9.x.
Run Dragon SDK Client Edition 9.x on a computer with Dragon 11

You must have administrator privileges to perform the following step. In Windows Vista, make sure to elevate
the command prompt.



At a command prompt, type the following command:
C:\Program Files\Nuance\Dragon SDK Client Edition9.x\Program\natspeak.exe /fixguids
Run Dragon 11 on a computer with Dragon SDK Client Edition version 9.x

You must have administrator privileges to perform the following step. In Windows Vista, make sure to elevate
the command prompt.

At a command prompt, type the following command:

C:\Program Files\Nuance\NaturallySpeakingl1\Program\natspeak.exe /fixguids



This topic presents the basic steps for installing Dragon NaturallySpeaking or Dragon Medical on a single
machine.

For a complete step-by-step procedure of installing Dragon on a single machine, please see the Dragon
Getting Started Guide, available in printed form, or the Dragon User Guide version 11, available on the DVD in
\documentation\enx\UG11.pdf.

Notes:
« In Dragon 11, you enable the QuickStart feature after you install Dragon, not during the installation process.

« You must have Windows Administrator rights to install or uninstall Dragon or Dragon Medical on Windows XP,
Windows Vista, or Windows 7. For more on how Administrator rights impact creating Dragon user profiles,
refer to Preparing for an installation or upgrade

« When you install Dragon 11, Dragon installs using the primary language for the product. You cannot install
Dragon using a language that is different than the primary language. For example, when you install Dragon 11
Professional - English version, Dragon installs using the English language.

If you attempt to use the /1 option with setup.exe to install Dragon 11 using a nhon-primary language, the
installation process uses the primary language for that edition of Dragon and ignores the /1 option.

Installing on Windows Vista

For information about installing the product on Windows Vista, refer to Installing or Upgrading to Windows
Vista.

Installing Dragon on a single machine

To install Dragon NaturallySpeaking or Dragon Medical:
1. Insert the first Dragon DVD into your DVD drive.

If the installation does not start automatically, use the Windows Explorer to find and double-click setup.exe
on the DVD.

When you start the installation on Windows Vista, you might see a message saying A program needs your
permission to continue. Click Continue to start the installation.

2. After the Windows Installer begins, it installs software packages (if they are not already installed):
Visual C++ 9.0 Runtime for Dragon

3. After the installation Wizard begins, click Next to proceed to the License Agreement. Read the text of the
agreement and select I accept..., then click Next again.

4. Enter your customer information—User Name and Organization—then the Serial Number supplied to
your Dragon installation.

5. Choose your installation directory. If there are no previous versions of Dragon on your system, the default
directory is:
C:\Program Files\Nuance\NaturallySpeakingll

For a list of directories created by the installation, see Dragon version 11 file structure.



6. Choose your Setup Type:
If you decide not to install some Dragon components by selecting Custom installation, you can install them
later by running the Setup program again and choosing Modify.

« Typical/Complete: Installs all options and user profiles and requires the most disk space.
« Custom: Lets you select options and user profiles to install. Customizing your installation options can
greatly reduce the disk space required.

In the Professional and Medical editions, you can modify the following settings during a custom instal-
lation. These settings are applied to all user profiles created with this installation of Dragon, including user
profiles created from Windows XP limited accounts:

« Modify the application's settings for all users displays the Options dialog box at the end of
the installation. The Options dialog box lets you change the product's standard behavior:

« Change hot key settings

« Customize how text is formatted

« Choose initial microphone settings

« Set how often your user profiles are backed up

« Set where you can dictate commands, such as in web pages or other windows

« Modify the administrative settings displays the Administrative settings dialog box at the end
of the installation. The Administrative settings dialog box lets you:

« Set up the Roaming feature
« Set the backup location of your user profiles
« Restrict users from modifying commands and vocabularies

« Modify the Auto-Formatting options for all users displays the Auto-Formatting dialog box at
the end of the installation. In this dialog box, you can choose ways that text should be automatically
formatted (such as postal codes in US or UK format) and the number of spaces after a period.

7. Continue following the on-screen instructions. The setup program will install the files for Dragon on your com-
puter.

8. After you click Finish and the installation is complete, if you did a Custom installation one or more of the fol-
lowing windows opens immediately:

« If you checked off Modify the application's settings for all users, the Options dialog box opens. For
more information on the Options dialog box, see the main Dragon Help file.

« If you checked Modify the administrative settings, the Administrative Settings dialog box opens.
For more information on setting administrative settings under the Roaming, Miscellaneous, and Sched-
uled Tasks tabs:

=« See Administrative Settings: Roaming tab

=« See Administrative Settings: Miscellaneous

=« See Administrative Settings: Scheduled Tasks

« If you checked Modify the Auto-formatting options for all users on the Custom Setup page, the
Auto-Formatting dialog box opens. For more information on the Auto-Formatting dialog box, see the
main Dragon Help file.



9. After you click Finish, if you are prompted to restart your computer, restart it now. Otherwise, skip to the
next step.

10. Start the product by selecting Start > All Programs > Dragon NaturallySpeaking 11 > Dragon Nat-
urallySpeaking 11. The DragonBar appears on your desktop.
Activating Dragon
The first time you start Dragon, you will be prompted to activate your copy of Dragon. If you do not activate the
software, Dragon will stop working after you start the product fives times.

For more information on activation, please see the Dragon User Guide version 11.



Sample custom installation of Dragon Medical
This topic shows an example of a typical custom installation of Dragon Medical for the Roaming environment.

Note: This is an example only and is provided to give administrators an overview of a typical installation and
the kind of decisions you have to make. Though the example provides recommendations it is not meant as a sub-
stitute for your own planning.

For more information, see:

1. Installation checklists

2. Installing Dragon on a single machine

3. Step-by-Step Command Line Installation

4. Overview of Pushing Client Installation from Server

Preparing for the Roaming feature

1. Create network storage location for Master Roaming User Profiles. For example, you can create a shared
drive that all Dragon users will have read/write access to. In this example, we'll name this shared folder
Dragon.

2. Inthe shared Dragon folder, you can create 2 sub-folders; Dragon Profiles and Data Directory.

« Dragon Profiles is the location for the master copies of the user profiles. (For planning pur-
poses allow for 500 MB per user profile.)

« Data Directory is the location for custom commands and word lists that automatically update
the user profiles by use of the Data Directory Tool.

For more information, see Setting up the Roaming feature.

Install Dragon Medical
To install Dragon NaturallySpeaking or Dragon Medical:

1. Insert the first Dragon DVD into your DVD drive or if installing from network drive, click on setup.exe.
2. When you have the option, choose Custom installation. For example:

@ Custom

_ACE Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

R e A i r"’w‘ﬂ-s i ettt copletoho ng

Custom lets you select options and user profiles to install. Customizing your installation options can greatly
reduce the disk space required. See Choosing Medical Vocabulary to Support Your Specialty for more infor-
mation.

Click Next to continue.
3. On the Additional options screen, select all three options. For example:



[¥] Modify the formatting options for all users

[¥] Modify the administrative settings
[#] Modify the application's settings for all users
B I e “_‘dra-wﬂw. il j

Click Next to continue.

Setting the Dragon Options

When the installation is complete, the three customization dialog boxes will open. The first to open is the
Options dialog box.

Corrections tab:
You use this tab to control how the correction feature and spelling features work.
In this example:

« Check Enable double-click to correct. Selecting this checkbox gives the user a way to correct with the
mouse.

« Maximize the number of choices that can appear in the Correction menu by setting it to 9.



Playback/Text-to-speech Mizcelaneouz D ata
Carrection | Commands Wiew Hat keys

"Select’” commands bring up Comection menu
[]"Select” commands search backwards
[]"Comect" commands bring up 5 pelling ‘window
] "5 pell" commands bring up 5 pelling 'window
Automatically add words to vocabulary

[ ] Automatic playback on comection

Cormrection bMenu

[] Showe anly the choices

[ ] &nchor

Enable double-click to corect

Show no more than choices

The Commands tab:

4+
4+

You use this tab to set options that control how Dragon interprets commands. Unless otherwise indicated, chang-
ing these options only affects the current user; any other users keep their existing settings.

The following example shows the default settings:



Playback./Text-to-speech Mizcelaneouz Da
Comrection Commands Yiew Hot }

Pauze required before commands

Short J Lang
(0.7 zec] ¢ (1 zec)
Enable mouse motion commands
Enable HTHML suppart

Enable commands in HT ML windaws
Require "Click' to select hwperlinkz in HT ML windowes
[ ] Require "Click" to select menus and controls
Enable recognition mode switching commandz
Enable “eb zearch commandz
[ ] Enable Desktop search commands
Dizplay zearch text before performing search
Enable Email and Calendar commands
[ ]Enable Cut shortcut command
Enable Delete shortcut command
Enable Copy shortcut commands

Left wariable delimiter; [

Right wariable delimiter: ]

The View tab:

You use the View tab to control the behavior and appearance of the DragonBar and the Results Box.

In this example, change Auto-hide delay from Never Hide to 5 seconds.



Options |g

| Playback/Text-to-speech | Mizcellaneous | Data |
| Correction [ Commands | Wigw | Hat keys |
DiragonB ar
Previe: bode:

{(#) Docked to Top
() Docked to Bottom
alm (s} Trngens mrushans o8 o in 1 () Eloating

(O Cling

(3 Tray lcon Only

Show mezsages
[] 5haw extras
Rezultz Box
& [ ] &nchor Auto-hide delay: I
[ ] Show preliminary rezults 5 zeconds b | *

[ ]Beep after recognition |

The Hot Keys tab:

You use the Hot keys tab to specify hot key assignments.

If your users will be using Dragon on a Notebook, then click Microphone on/off and hit the F10 key to change
the hotkey.



{Shift+M urnfep-

Fast Fonward... {Shift+Murmlep™

Options f'5__<
Playback /T ext-to-zpeech Mizcellaneous D ata
Carrection Carmrmarids Wiew | Hot keys

[ Microphone ondalf... l MumKep+ | +—
[ Correction... ] MUk ey-}
[ Force command recagrition... ] {Chel}
[ Faorze dictation recognition. . ] 1S ik}
[ DiragonB ar met.... ] iMumk.ey}
ticrophone sleepdon... ] {Mumk ey}
Press-to-talk. .. ]
DictationBiax. . | {Cul+ShifteD}
]
]
]

[
[
[
[ Playback...
[
[

Mext Field {Ch+Shift+M

The PowerMic I and II tabs:

If you are using Dragon and you are using a Dictaphone PowerMic for dictation, the Options dialog box displays
the PowerMic I and II tabs. Dragon has built-in support for PowerMic or PowerMic II microphones. You can use
the PowerMic II microphone buttons to perform predefined actions (described in the table below) or program
the buttons to take custom actions.

The following example shows the default settings for the PowerMic I1:



T T ™ e Ty T

—————— - S—
PowerMic 1 | Text4o-speech Miscelaneous I Dictation Box I Data

oman—s aog | T T

Application: | Global v

Button Action

Dictaphane
Transcribe [Shuw dictation box v]

Tab Backward [Shuw comection window - |

Tab Forward | Tabforward v
Dictate | Press4otalk -
Rewind | Skip backward -

Fast Forward | Skip forward -

Stop/Play | Playback v

Custom Left [Force command recognition v]

Enter/Select [Shuw dictation box - |

Custom Right [Fur::e dictation recognition v]

Restore defaults

The Playback/Text-to-Speech tab:
You use the Playback/Text-to-speech tab to adjust the attributes of text-to-speech and playback.

In this example, increase the Speed slider slightly. The default value is a little too slow. For example:



Options |X|

| Correction [ Commands || WiE || Hat kepz |
Playback/Testto-speech | Miscelaneous | Data |

Playback, attributes

Playback waolume: Plavback speed:

Fast-forward wolume: Fast-fonward speed:
Rewind waolume: Rewind speed:

Play Rewind/Fast-Forward sound

T ewt-to-zpeech attibutes
olurne: Fitch:

Speed: Woice:

— |.-’-'-.meriu:an English Jennifer

The Miscellaneous tab:
You use this tab to set miscellaneous options.

In this example

Leave the Have the microphone on but asleep option unchecked unless the user cannot or does not want to
use their hands to turn the microphone on and off.

Check Automatically save the profile changes to automatically save the user's profiles when Dragon is
closed.

For example:



| Correction || Commands [ g [ Hat keps

| Playback/Text-to-speech l Mizcellaneous Data

Yw'hen the Uszer Profile Opens

Show the Dragon Sidebar

[]Have the microphone on but asleep «‘—
[ Launch DragonPad

When the User Profile Clozes
Autamnatically save the profile changes *—

Speed ve Accuracy

bzt
Arccurate

Fastest
Reszponze

_L_I o

The Dictation Box tab:
On the Dictation tab, you can define how the Dictation Box operates.
You access the Dictation tab by selecting Tools > Dictation Box from the Dragon menu.
For more information on the Dictation Box, see the Using the Dictation Box topic in Dragon help file.

The following example shows the default settings for the Dictation Box:



Dictation Box Settings

Fonk
Arial, 10 poink

x|

AaBbYyiz

Window position
{*) anchor
{3 Automatically position Dictation Box near the cursor

Settings For application "MadCap Flare"
Copy

") Do not copy

(%) Tvpe keys <Chrl+C >

) Use windows Copy command

Paste:

(%) Tvpe keys <Chrl+y =
() Use Windows Paste command
(3 gimulate kevskrokes

[ ] 5hows character count

[ Ikeep transferred text in clipboard when the Dickation Box is closed

[ Change Font,.. ]

[ Default Font

]

[ Restore Defaulks a4

J

Help

The Data tab:

You use the Data tab to instruct Dragon to store corrections in an archive, conserve disk pace for better port-
ability of user profiles, and control how Dragon adapts training, saves recorded dictation, and backs up user pro-

files.

In this example:

Set the Save recorded dictation with document option to Never. You may want to set this option in most
cases when using Dragon Medical and definitely when working in AP or EMR applications that only use a text

editor to populate a database.

Set the Automatically back up user profile every "n"
ing feature. When you have a Roaming User Profile, the Master Roaming User Profile most likely resides on a
server that should be backed up every night.

For example:

saves to nothing if your users are using the Roam-




Correction Commands g Hat keps
Playback/Text-to-speech Mizcelaneous Data

Stare comections in archive archive size...

[ ] Conserve disk space required by uzer profile (for portability]

[ ]Incremental adaptation in general training

Disk space reserved for playback: 1an b B

| |
Autornatically back up uzer profile everny v | saves

Save recorded dictation with document | MNever W ‘1—

Run Accuracy Tuning at the bime scheduled by vour Administrator.

Data Collection
Collect recognition data to send to Muance at the time
[ ] scheduled by vour Administrator [may conzume up to 500 ME of
dizk zpace).

Digk. zpace currently uzed for this feature: 0 MB

Delete D ata

[ Advanced... ] [Hestare defaults

Setting the Administrative Options: Roaming User Profiles

The second dialog to open at the end of the installation is the Administrative Settings dialog box. This section
describes the Roaming tab of the Administrative options dialog box

You use the Roaming tab of the Administrative Settings dialog box to set up the Roaming feature. You must
set up the Roaming feature on each computer where you want users to dictate with a Roaming User Profile. For

more information, see Administrative Settings: Roaming tab.

In this example:

« Select Enable to activate the Roaming feature and the Roaming User Profile options.

« Click the Add button. You use the Roaming User Network Location dialog box to define the network loca-
tion of the master Roaming User Profiles. The location you pick must be accessible to all computers on the net-
work that you want available for dictation with Dragon. In this example, we'll use the network storage

location we initially created. For example:



Administrative Settings

' Roaming |Miscellaneuus || Scheduled Tasks|

Foaming zer Praofile

Enable *—

~ Mebwark, Directaries

Digk zpace rese

Dizplay Mame M etwaork, Location Add...
Roaming User Metwork Location
Dizplay M ame: |R|:uaming ser Praofile | 'h
M etwork, Location
aetlad Browse For Folder [? ||5| '
Exz
Choose a directary containing a user profile:
# (53 Documents and Settings fal
= Ciragon |
] Cragon Profiles
# |=5) Dragon 11 Admin guide o
|=) Dragon - User guides and other guides |
L B e - — —
[ Copy Dragon) |4 | i | 3
[] &hways copy
F] Conserve ar Falder: | Cragon Profiles |

[Make MNew Folder J [ O, J [ Cancel ]

defaults




Roaming User Network Location

Dizplay M ame: |Ru:uaming Il=zer Profile |

M etwork, Location

Address: |C:'I.Dragu:un'lDragu:un Profiles | [ Browse. .. ]
Examples:
S:hoar S:husers [mapped network, drive]
S yComputert zers [LUMC Path)

http: /WS erver. comAwebday [HTTF)
httpz: /M yServer. comdwebday - [HTTP with S5L1]

0k || cancel  |[HTTP Settings.. || SSLSettings.. || Help

« The Administrative Settings dialog box also contains several options that you can choose from to indicate
how you want a Roaming User Profile to function at each Roaming User Profile location.

In addition to the default settings, also enable the Access network at user profile open/close only and
Always copy acoustic information to network options. For example:



Roaming | Miscellaneous | Scheduled Tasks

R oaming | zer Profile

Enable

Metwark, Directones

Dizplay Hame Metwork Location B,

Delete

Edi...

Local directory [for cache]:

[=
=

<Roaming Local» Brovse. ..

[] Dizplay Classic Open User Profiles dialog

[ &llows noreroaming uzer profiles to be opened

[] Merge contents of vocdelta dat into network, user profile when file iz ful
I Accesz nebwark. at uzer profile opendcloze only I ‘1—

Azl before breaking locks on network, uzer profiles [recommended)

Set audio levels on each maching [recommended]
Save acouzhic infarmation
[ ] Copy Dragon log b network,
I Always copy acoustic information o netwark | 1—

[] Conzerve archive size on netwark,

Dizk zpace rezerved for network archive: | 1000 &S] Bestore defaults

Click OK to continue.

« You will be prompted to create the default directory if it does not already exists, when you see the following
message, always click Yes:

Dragon Medical £
The roaming user local directory you have chosen does not
! exist, Please either choose a different directory or create it.

Would you like to create <Roaming Local=7

Yes ] | Mo




Setting the Administrative Options: Miscellaneous options

When the installation is complete, the three customization dialog boxes will open. The second to open is the
Administrative Settings dialog box. This section describes the Miscellaneous tab of the Administrative options
dialog box

In this example, click Change... to set the location of the Data Distribution Location to the network direc-
tory that you created at the beginning.

Foaming | Miscellaneous | Scheduled Tasks

Backup location for uger profiles:

<Default [ Change... ] [ U ze Default ]
D ata Distribution location: N
[E:'\F‘mgramData'\N uanceiM aturallys peakingl 1hcustom [ Change... ] [ IJze Default ]
Check far

mhIY Ty Browse For Folder
[ Disable u Choose a data distribution directory
[ ] Dizable u
[ ] Dizable u
[] Da nat al |2 Documentation Far review L
[ ]Recard |2 Diocuments and Settings
[ ] Carectio = 2 Pragon
[ ] Dizable .
I Dragon Profiles
1=anlea Al — — .

Also make sure to deselect the Check for product updates at startup option to disable Dragon from auto-
matically checking the Nuance web site for product updates if you want to control which updates your users can

get.
Setting the Administrative Options: Scheduled Tasks

When the installation is complete, the three customization dialog boxes will open. The second to open is the
Administrative Settings dialog box. This section describes the Scheduled Tasks tab of the Administrative
options dialog box

The following example shows the default settings for the Scheduled Tasks tab:



Administrative Settings

Fioaming | Miscellaneous | Scheduled Tasks

Accuracy Tuning

Enable scheduled Accuracy Tuning

Penadically running Accuracy Tuning waill make dictation mare accurate.

Accuracy Tuning iz scheduled ta run. Acoustics: every Monday at 02:00,
Language model everpday at 0300, =

Prezs Canfigure ta chanae the scheduled bime.

[ata Collection

Enable scheduled Data Callection

Drata Collection sends recognition data bo Muance o improve the accuracy of future verzions of
the product.

Currently D'ata Collection is scheduled bo run every Friday at 01:23. -
Presz Configure bo modify the scheduled time.

Let the uzer chooge when ta run Accuracy Tuning and Data Callection

Bestore defaults

For more information, see the Dragon Help file.
Setting Auto-Formatting Options

The third dialog to open at the end of the installation is the Auto-Formatting dialog box. For example, this ver-
sion of the Auto-Formatting dialog box displays when you are using a non-medical Vocabulary:



B Auto-Formatting g]

Autornatically format bext

Web and e-mail addreszes Idritz of measure
Street addresses [1150 curency codes
Abbreviate titles Fhone numberz
Dates Frices

Dates Az Spoken Times
[ ] Common abbreviations []UK and Canadian postcodes
[ ] Expand contractions Other numbers

Prefer & million over 5,000,000 [ JUS Social Security Wumbers

Mumbers, if greater than or equal lo | 10 w

[ ] &utomatically add commas and periods
[]Inzert bwo spaces after period
Allow pauzes in formatted phrazes

[] Caps Lock key overides capitalization commands

Restore defaulkz

[ (] ] [ Cancel ] [ Help ]

When you are using a medical Vocabulary, the Auto-Formatting dialog box displays multiple tabs (General, Cap-
italization, Numbers, Units, and Dates, Abbreviations, and Miscellaneous):

General Tab—Controls general settings like how number, dates and times, and common number related
abbreviations are formatted. Also on this tab is the option to spell out (expand) English contractions.

Capitalization Tab—Controls how Dragon capitalizes dictated words, including medical terms.

Numbers, Units, and Dates Tab—Contains rules for formatting numbers and units of measure, including
rules specific to medical topics.

Abbreviations Tab—Controls how medical-specific abbreviations are formatted.
Miscellaneous Tab—Contains miscellaneous formatting rules.

Set the Auto-Formatting options.

Click Apply to save your changes and leave the Auto-Formatting dialog box open.

Click OK to save your changes in the current tab, close the Auto-Formatting dialog box, and have the
changes take effect. Your changes do not take effect until after you close the dialog box.

Nuance recommends that you review these tabs to make appropriate choices for your site.






Once you have installed or upgraded Dragon, you might want to carry out some of these tasks before you pro-
ceed:

« Cleaning up after uninstalling Dragon

« Viewing the Version 11 File Structure

« Turning off Dragon's use of Microsoft Active Accessibility Service

« Choosing Medical Vocabulary to Support Your Specialty (Dragon Medical only)

Cleaning up after uninstalling Dragon

The following files will remain on your machine after you uninstall Dragon NaturallySpeaking or Dragon Medical

C:\Windows\Speech
« VText.dll

« Vdict.dll

« WrapSAPI.dll
« XTel.dll

« Xcommand.dll
« Xlisten.dll

« Xvoice.dll

« spchtel.dll

« speech.cnt

« speech.dll

« speech.hlp

« Vvcauto.tlb

« vcmd.exe

« vcmshl.dll

= Vvixtauto.tlb

Dragon installed these files for Microsoft SAPI4 support. If you do not have other speech applications that
require SAPI4, you can safely remove these files manually. If have installed other speech applications that
require SAPI4 support, you may need to re-install those applications if you remove the files.

Dragon version 11 file structure

Upgrading from Dragon NaturallySpeaking version 9.x or 10.x to version 11 will automatically relocate some
Dragon NaturallySpeaking directories and files.



Note: The following directory structures and file locations assume an installation to a default location.

V9.0/V9.1 Windows 2000/XP Pro/XP Home/Windows Server 2003 directory structure
The V9.0/V9.1 directory structure before upgrading to V11:

C:\Program Files\Nuance\NaturallySpeaking9

\Help

\Program

\Tutorial (optional)

C:\Documents and Settings\All Users\Application Data\Nuance\NaturallySpeaking9\
\Custom

\Data

\Data\Training

\Users

C:\Documents and Settings\<username>\Application Data\Nuance\NaturallySpeaking9\
\Results

V9.5 Windows 2000/XP Pro/XP Home/Windows Server 2003 directory structure

The V9.5 directory structure on Windows 2000/XP Pro/XP Home/Windows 2000 Advanced Server/Windows
Server 2003 before upgrading to V11:

C:\Program Files\Nuance\NaturallySpeaking9

\Ereg

\Help

\Program

\Tutorial (optional)

C:\Documents and Settings\All Users\Application Data\Nuance\NaturallySpeaking9\
\Custom

\Data

\Data\Training

\Users

C:\Documents and Settings\<username>\Application Data\Nuance\NaturallySpeaking9\
\Results

V9.5 Windows Vista directory structure
The V9.5 directory structure on Windows Vista before upgrading to V11:

C:\Program Files\Nuance\NaturallySpeaking9
\Ereg

\Help

\Program

\Tutorial (optional)
C:\ProgrambData\Nuance\NaturallySpeaking9\
\Custom

\Data

\Data\Training

\Users
C:\Users\<username>\AppData\Roaming\Nuance\NaturallySpeaking9\
\Results



V10 Windows 2000/XP Pro/XP Home/Windows Server 2003 directory structure

The V10 directory structure on Windows 2000/XP Pro/XP Home/Windows 2000 Advanced Server/Windows
Server 2003 before upgrading to V11:

C:\Program Files\Nuance\NaturallySpeaking10

\Ereg

\Help

\Program

\Tutorial (optional)

C:\Documents and Settings\All Users\Application Data\Nuance\NaturallySpeaking10\
\Custom

\Data

\Data\Training

\Users

C:\Documents and Settings\<username>\Application Data\N-
uance\NaturallySpeaking10\

\Results

V10 Windows Vista directory structure
The V10 directory structure on Windows Vista before upgrading to V11:

C:\Program Files\Nuance\NaturallySpeaking10
\Ereg

\Help

\Program

\Tutorial (optional)
C:\ProgrambData\Nuance\NaturallySpeaking10\
\Custom

\Data

\Data\Training

\Users
C:\Users\<username>\AppData\Roaming\Nuance\NaturallySpeaking10\
\Results

V11l Windows XP Pro/XP Home/Windows Server 2003 directory structure
The V11 directory structure on Windows XP Pro/XP Home/Windows Server 2003:

C:\Program Files\Nuance\NaturallySpeakingl1

\Ereg

\Help

\Program

\Tutorial (optional)

C:\Documents and Settings\All Users\Application Data\Nuance\NaturallySpeaking11\
\Custom

\Data

\Data\Training

\Users

\RoamingUsers

C:\Documents and Settings\<username>\Application



Data\Nuance\NaturallySpeaking11\
\results

V11 Windows Vista directory structure
The V11 directory structure on Windows Vista:

C:\Program Files\Nuance\NaturallySpeakingl1
\Ereg

\Help

\Program

\Tutorial (optional)
C:\ProgramData\Nuance\NaturallySpeaking11\
\Custom

\Data

\Data\Training

\Users
C:\Users\<username>\AppData\Roaming\Nuance\NaturallySpeaking11\
\results

Turning off Dragon's use of Microsoft Active Accessibility Service

Dragon NaturallySpeaking and Dragon Medical use Microsoft Active Accessibility Service to let you control cer-
tain menus and dialog boxes by voice. Without Microsoft Active Accessibility Service, you would be unable to
use Dragon to select menu commands and dialog box controls with your voice.

If you don't need to control the menus and dialog boxes by voice, you can speed up Dragon performance by turn-
ing off Microsoft Active Accessibility Services.

To turn off Active Accessibility Services in Dragon for all applications

1. Open the Options dialog box by selecting Tools > Options on the DragonBar.

2. Click the Miscellaneous tab.

3. Clear the Voice enable menus and dialog controls box if it is selected.

4. Click OK. You will need to exit and re-start Dragon for this change to take effect.

To turn off Active Accessibility in Dragon for specific applications

1. Exit Dragon.

2. Open nssystem.ini in a text editor. By default, nssystem.ini is located in
C:\Documents and Settings\All Users\Application Data\Nuance\NaturallySpeakingl1

3. Under [MSAA Modules Disabled], add a line similar to the following for each application where you want to
disable the use of Active Accessibility Services:

<executable_name>=1

4. Save and close nssystem.ini.
5. Re-start Dragon.

For example, to disable Dragon use of Active Accessibility Services in Microsoft Word and Microsoft Excel, you
would add the following lines to nssystem.ini:



[MSAA Modules Disabled]
winword.exe=1
excel.exe=1

Note: If you do not know the name of an application's executable file, you can start the application from the
Windows Start menu and then use the Windows Task Manager to view the list of current Windows applications.
The executable names are listed under Image Name on the Processes tab. You can also right-click the appli-
cation's icon and select the shortcut tab—the Target field will provide the name of the executable.

Choosing a Medical Vocabulary to Support Your Specialty

If you are using Dragon Medical, you should know which medical vocabulary supports your specialty, so that
you can readily select the correct vocabulary from the list provided.

See Using Australian, Indian and Southeast Asian vocabularies in Dragon 11 for information on upgrading user
profiles that contain Australian, Indian, or Southeast Asian acoustic models to Dragon 11.

The following table correlates Medical specialties with US English and UK English Dragon Medical vocabularies.
US and UK English Dragon Medical
Specialties and the Vocabularies That Support Them

Note: Specialities and Medical Vocabularies marked with a (1) are not available in the Dragon Medical Small
Practice Edition.

Note: The Physical Medicine and Rehabilitation and the Speech and Language Pathology vocabularies not avail-
able in UK English are marked with a (2).

Specialty Medical Vocabulary to Choose

Addiction Psychiatry Addiction Psychiatry

Adolescent Medicine Family Medicine, Internal Medicine, or Pediatrics
Allergy and Immunology Allergy and Immunology

Anesthesiology Anesthesiology

Bariatric Surgery Surgery

Behavioral Health Psychiatry

Blood Banking/Transfusion Medicine Pathology 1

Breast Surgery Surgery

Cardiac Surgery Cardiac Surgery

Cardiology Cardiology

Cardiothoracic Surgery Surgery



Cardiovascular Disease
Chemical Pathology

Child and Adolescent Psychiatry
Child Abuse Pediatrics

Clinical Cardiac Electrophysiology
Critical Care Medicine

Dentistry

Dermatology
Dermatopathology
Developmental-Behavioral Pediatrics
Diagnostic Radiology

ENT

Ear, Nose, and Throat

EEG

Emergency Medicine

EMG Examinations
Endocrinology

Epidemiology

Family Medicine

Fetal Medicine

Forensic Pathology

Forensic Psychiatry
Gastroenterology

General Medicine

Geriatric Medicine

Geriatric Psychiatry

Hand Surgery

Hematology

Internal Medicine

Pathology 1

Psychiatry

Pediatrics

Cardiology

Anesthesiology or Internal Medicine
Dentistry

Dermatology

Pathology 1

Pediatrics

Radiology 1

ENT

ENT

Psychiatry
Emergency Medicine
Neurology
Endocrinology Diabetes and Metabolism
Epidemiology

Family Medicine

Fetal Medicine

Pathology 1

Psychiatry

Gastroenterology

General Medicine

Geriatric Medicine or Family Medicine
Psychiatry

Hand Surgery or Plastic Surgery

Hematology



Hospice and Palliative Medicine

Infectious Disease

Internal Medicine
Interventional Cardiology
Medical Education and Writing
Medical Microbiology

Medical Oncology

Medical Toxicology

Mental Health

Midwifery

Neonatal and Perinatal Medicine
Nephrology
Neurodevelopmental Disabilities
Neurology

Neuromuscular Medicine
Neuropathology
Neuropsychology

Neurosurgery

Neurotology

Nuclear Medicine

Nuclear Radiology

Nursing

Obstetrics and Gynecology
Oncology

Ophthalmology

Oral and Facial Surgery

Orthopaedic Surgery

Pain Medicine, Emergency Medicine, Family Medicine, Inter-

nal Medicine, Pediatrics, or Physical Medicine and Rehabil-
itation 2

Infectious Disease

Internal Medicine

Internal Medicine

Medical Education and Writing
Pathology 1

Internal Medicine

Emergency Medicine, Pediatrics

Addiction Psychiatry, Endocrinology Diabetes and Metab-
olism, Psychiatry, or Psychology

Midwifery

Neonatal and Perinatal Medicine
Nephrology

Pediatrics

Neurology

Physical Medicine and Rehabilitation 2

Pathology 1
Psychiatry, Neurology

Neurosurgery

ENT

Nuclear Medicine
Radiology 1

Nursing

Obstetrics and Gynecology
Oncology

Ophthalmology

Oral and Facial Surgery

Orthopaedic Surgery



Osteopathy

Otolaryngology

Pain Medicine

Pathology

Pediatric Cardiology

Pediatric Critical Care Medicine
Pediatric Dentistry

Pediatric Dermatology

Pediatric Emergency Medicine
Pediatric Endocrinology
Pediatric ENT

Pediatric Gastroenterology
Pediatric Hematology-Oncology
Pediatric Infectious Diseases
Pediatric Nephrology

Pediatric Otolaryngology
Pediatric Pathology

Pediatric Pulmonology

Pediatric Rehabilitation Medicine
Pediatric Rheumatology
Pediatric Surgery

Pediatric Transplant Hepatology
Pediatric Urology

Pediatrics

Physical Medicine and Rehabilitation
Plastic Surgery

Plastic Surgery within Head and Neck

Podiatry

Osteopathy

ENT

Pain Medicine

Pathology 1

Pediatric Cardiology
Pediatrics

Pediatric Dentistry
Dermatology

Emergency Medicine or Pediatrics
Pediatrics

Pediatrics

Pediatric Gastroenterology
Pediatrics

Pediatrics

Pediatrics

ENT

Pathology 1

Pediatrics

Physical Medicine and Rehabilitation 2
Pediatrics

Surgery

Pediatrics

Urology

Pediatrics

Physical Medicine and Rehabilitation 2
Plastic Surgery

ENT

Podiatry



Proctology
Psychiatry
Psychology
Pulmonary Disease
Radiation Oncology
Radiation Therapy
Radiologic Physics
Radiology
Rheumatology
Sleep Lab

Sleep Medicine

Speech and Language Pathology

Spinal Cord Injury Medicine

Sports Medicine

Surgery

Thoracic Surgery

Transplant Hepatology

Trauma Surgery

Undersea and Hyperbaric Medicine

Urology

Vascular Surgery

Vascular and Interventional Radiology

Enhancing the privacy of patient data

Colon and Rectal Surgery
Psychiatry or Addiction Psychiatry
Psychology

Pulmonary Disease

Radiology 1
Radiation Therapy

Radiology 1

Radiology 1 or Nuclear Medicine
Rheumatology

Sleep Lab

Family Medicine or ENT

Speech and Language Pathology 1,2

Physical Medicine and Rehabilitation 2

Emergency Medicine, Family Medicine, or Physical Medicine
and Rehabilitation

Surgery

Thoracic Surgery
Internal Medicine
Surgery

Emergency Medicine
Urology

Vascular Surgery

Vascular and Interventional Radiology 1

When a user dictates using Dragon Medical, Dragon automatically saves all audio and transcribed text in Dragon
Recorded Audio (.DRA) files. If the user corrects any of the dictated text, Dragon automatically stores these cor-
rections in .enwyv files. Both these files are saved in the background.

These automatically created .DRA and .enwyv files are used by Dragon to optimize the user profile. For exam-
ple, Dragon uses these files when a user runs the Acoustic and Language Model Optimizer.



Dragon encrypts these automatically created .DRA and .enwv files before storing them in the local or Roaming
User Profile directories to ensure they do not become a back door into patient data and violate the patient's pri-
vacy. These files are also encrypted when a user dictates into a supported application like Microsoft Word or an
Electronic Medical Record (EMR) application.

Due to the restrictions mandated by the HIPAA regulations, these encrypted .DRA and .enwyv files can only be
opened by Dragon Medical for its internal use. For example, they cannot be accessed by the non-Medical ver-
sions of Dragon, the Dragon NaturallySpeaking SDK Client Edition (DSC), or the Dragon NaturallySpeaking SDK
Server Edition (DSS). In addition, any encrypted .DRA and .enwv files automatically created by Dragon, can-
not be opened in DragonPad.

Note: Dragon Medical does not encrypt .DRA files explicitly saved by a user. For example, if a user saves
recorded dictation when saving a document (for example, in Word, WordPerfect, or DragonPad), these saved
.DRA files are unencrypted. The user who created these files has the responsibility of saving these files in a
secure location.

Note: Nuance does not guarantee that the file encryption provided in Dragon will ensure total HIPAA compli-
ance. Other security measures are required for full compliance.

Security Considerations

As long as other adequate security protections are in place to protect patient data, you can avoid saving excess
patient data by choosing to:

« Turn off encryption of patient data (not recommended)

« Turn off creation of .DRA files and set options to conserve disk space, resulting in fewer saved files

« Turn off creation of unencrypted .nwv files

Turning on/off encryption of patient data

It is possible to turn off the encryption of these background speech recognition files by un-checking the Encrypt
Patient Health Information check box in the Miscellaneous tab of the Administrative Settings Dialogue.

Nuance can not guarantee HIPAA compliance when this feature is turned off.

For more information, see the Miscellaneous tab of the Administrative Settings dialog box.

Turning on/off creation of .dra patient data files

You can choose to turn off creation of the .DRA files containing patient data to further protect the patient's pri-
vacy when other security measure are in place, by:

« Turning off data collection, which sends data to Nuance for future product improvements. The check box to
enable/disable data collection is on the Scheduled Tasks tab of the Administrative Settings dialog box.
For more information, see:

= About Data Collection and Other Scheduled Tasks

and

« Checking settings to conserve disk space, which automatically stops creating files that require large amounts
of storage space:

1. On the DragonBar, select Tools > Options and click the Data tab.

2. Check the Conserve disk space required by user profiles (for portability) option. For more information on
the Data tab of the Options dialog box, refer to the main Dragon Help file's topic on the Data tab in the
Options dialog box.



Turning on/off creation of unencrypted text correction .nwv archive files
To further ensure privacy, any user can turn of creation of archive files that might contain patient data:

1. On the DragonBar, select Tools > Options and click the Data tab.

2. Uncheck the Store correction in archive option. For more information on the Data tab of the Options dialog
box, refer to the main Dragon Help file's topic on the Data tab in the Options dialog box.



You take the following steps to upgrade a user profile from Version 9.x or 10.x to Version 11 of Dragon:
« Prepare to upgrade:

o Based on the version you are upgrading from, determine how you will proceed (seeWhat you should
know before upgrading from a previous version)

o If you are upgrading to Windows Vista, see Installing on or Upgrading to Windows Vista

« Carry out one of these procedures:
« Upgrade multiple user profiles (see Upgrading multiple user profiles)

« Upgrade Roaming User Profiles (see Upgrading Roaming User Profiles )

« Upgrade user profiles with custom or customized vocabularies (see Upgrading User profiles with Cus-
tom and Customized Vocabularies )

You can work with the User Profile Upgrade Wizard (see Upgrading multiple user profiles)

See "Upgrading user profiles to Dragon version 11" in Dragon version 11 - What's New for administrators for
more information.

What you should know before upgrading from a previous version

You can upgrade to Dragon Version 11 from Dragon NaturallySpeaking or Dragon Medical Versions 9.x or 10.x.
You upgrade to Version 11 by following the installation instructions for Version 11, but you should first be sure
to:

« Uninstall the previous version, when it is required for the version you are upgrading from.
« Retain your existing user profiles, to be updated after the installation completes.
« Check that it is possible to upgrade from your existing edition to the edition you are installing.

See "Upgrading user profiles to Dragon version 11" in Dragon version 11 - What's New for administrators for
more information.

Upgrading from Version 9.x

The Version 11 installation will install in the Version 9.x directories and overwrite the files in those directories.
Upgrading from Version 10.x

Uninstall Dragon version 10.x before installing Dragon version 11.

Edition considerations

You must upgrade to the same edition or higher and to the same language.

For example, if you started with Version 9.1 German/English and you upgrade to Version 11 English only, your
Version 9.1 German user profiles will not be upgraded. Upgrading to Version 11 German/English will upgrade
both your German and English user profiles. After upgrading, you can install other Version 11 languages.



Note: When you install Dragon 11, Dragon installs using the primary language for the product. You cannot
install Dragon using a language that is different than the primary language. For example, when you install
Dragon 11 Professional - English version, Dragon installs using the English language.

If you attempt to use the /1 option with setup.exe to install Dragon 11 using a non-primary language, the instal-
lation process uses the primary language for that edition of Dragon and ignores the /1 option.
Installing on or Upgrading to Windows Vista

Dragon NaturallySpeaking and Dragon Medical Versions 9.5 and higher are compatible with all editions of Win-
dows Vista.

Earlier version of Dragon (version 8.x, 9.0, 9.1) will not install or run on Windows Vista.
Upgrade considerations

If you upgrade a machine from a previous version of Windows to Windows Vista and that machine has Version
8.x, 9.0, or 9.1 of Dragon installed, that version of Dragon will not work after upgrading to Windows Vista.

All your user profiles from these previous versions remain intact and can be upgraded when you install Dragon
Version 10 or 11.

See "Upgrading user profiles to Dragon version 11" in Dragon version 11 - What's New for administrators for
more information.

Roaming User Profiles in an MSI Installation on Vista

For more on carrying out an MSI installation on Windows Vista, see Modifying Roaming User Profile, Mis-
cellaneous, Schedule Settings in the INI File.

Upgrading multiple user profiles

If you choose not to upgrade your user profiles and vocabularies during the upgrade, you can do so at a later
time by running the Version 11 Upgrade Profiles Tool by selecting Start > Programs > Dragon Nat-
urallySpeaking 11 > Dragon NaturallySpeaking Tools > Upgrade Users.

The User Profile Upgrade Wizard opens.

The User Profile Upgrade Wizard guides you through the process of upgrading user profiles from Dragon Ver-
sions 9.x and 10.x. See "Upgrading user profiles to Dragon version 11" in Dragon version 11 - What's New for
administrators for more information.

The wizard cannot upgrade user profiles created by versions of Dragon prior to Version 9.

User Profile Upgrade Wizard: Select User Profiles to Upgrade

On the Select User Profiles to Upgrade page, you see these elements:
User Profile to upgrade

Lists the location and name of all the user profiles that the wizard will upgrade. Modify the list of user profiles to
include all user profiles that you want to upgrade. The wizard starts by including all the user profiles in the cur-
rent folder as candidates to upgrade. You add user profiles to the list by clicking the Add button and browsing
for additional user profiles in other locations. You remove user profiles from the list by selecting them and click-
ing the Remove button. Once adjust the list of user profiles to show only the ones you want to upgrade, click
Next.

Note: If you have roaming users in your network, see Upgrading Roaming User Profiles: Overview




Old Location
The user profiles on this page of the wizard.
User name
Displays the names of all the user profiles that the wizard will upgrade.
Number of User Profiles to upgrade
Displays the total number of user profiles the wizard will upgrade.
Add button

Opens a Browse for Folder window that you can browse in to locate additional user profiles for the wizard to
upgrade.

Remove button
Deletes the user profile you select from the User Profile Upgrade Wizard.
Once you have made a selection, click Next.
User Profile Upgrade Wizard: Choose Destination page

As the User Profile Upgrade Wizard modifies your user profiles to work with Dragon Version 11 , the wiz-
ard can move a copy of the upgraded profile to another location without modifying the old profile. This allows
you to use the old user profiles if you need them again. This also makes the user profiles compatible with oper-
ating systems, like Windows XP, that store all user data in the Documents and Settings folder.

Destination for upgraded user profiles

Click the Browse button or select a new destination from the list if you want to choose a destination other than
the suggested destination.

Advanced

Click the Advanced button to open the Advanced Options dialog box where you can change how the wizard
upgrades the user profile.

User Profile Upgrade Wizard: Advanced Options dialog box

The Advanced Options dialog box lets you make finer adjustments to how the wizard upgrades the user pro-
file. This page contains the following information and allows you to make the following changes:

User Profile to upgrade
This list box contains the following information about each user profile at the current location:
User
Name of the user profile.

Old Location

Location of the current (not yet upgraded) user profiles.



Vocabulary
The original vocabulary of the user profile.
Acoustic Model
The audio input device and associated language/voice model assigned to the user profile.

New Location

When you click on the Location line in the User Profile to upgrade list box, this text box becomes available.
Initially it displays the location that the wizard recommends or that you chose on the Choose Destination
page.You can click Browse and choose a new location.

New Base Vocabulary

When you click on the Vocabulary line in the User Profile to upgrade list box, this text box becomes avail-
able. Initially it displays the current vocabulary of the user profile or the one that the User Profile Upgrade
Wizard will assign to the upgraded user profile if the old vocabulary is no longer supported by Dragon. If the
current vocabulary is supported, the message <Unable to upgrade> appears.

You can select a new base vocabulary from the drop-down list if it contains other vocabularies.

New Acoustic Model

When you click on an Acoustic model line in the User Profile to upgrade list box, this text box becomes
available. Initially, it displays the current language (such as US English), language model, and accent of the
user profile. You can choose a new acoustic model from the drop-down list.

After you have modified the user profile information for each user profile in the list box, click OK to return to
the wizard, and click Next to proceed.

User Profile Upgrade Wizard: Upgrade User Profiles page

On the Upgrade Profiles page, click Begin to start the upgrade process. Expect the wizard to take approx-
imately 5 minutes to upgrade each user profile.

When the process is complete, click Finish.

If the User Profile Upgrade wizard ran automatically in response to you starting the product after installing
an upgrade, the Open User Profile window opens and displays a list of the user profiles you can choose from
to begin dictation.



Upgrading Roaming User Profiles: Overview

This section describes how to upgrade Roaming User Profiles from Dragon NaturallySpeaking or Dragon Medical
Version 9.x or 10.x to Version 11.

When you use the Roaming feature, each Dragon user profile has a master Roaming User Profile that can be
opened from multiple networked computers where Dragon is installed. These master Roaming User Profiles are
stored on a network location made accessible to your Dragon users.

When a master Roaming User Profile is opened from that central network location, Dragon transfers a copy of
that profile to the Local Roaming User Profile on the local computer.

Since the Local Roaming User Profile is a copy of the user profile data taken from the master Roaming User Pro-
file, you cannot directly upgrade the Local Roaming User Profile when you upgrade the local Dragon installation
from Version 9.x or 10.x to Version 11.

Notes:

« Upgrading a set of Version 9.x or 10.x master Roaming User Profiles to Version 11 leaves the Version 9.x or
10.x master Roaming User Profiles unchanged. Leaving the Version 9.x or 10.x profiles intact allows the users
in your network to run Dragon Version 9.x or 10.x while you plan your upgrade.

« Plan to upgrade the master Roaming User Profiles at a time when they are not being opened by end users, for
example during the night or on a weekend.

« Even though the Dragon 11 User Profile Upgrade Wizard supports both mapped drives and UNC paths,
Nuance strongly recommends that you upgrade your Master Roaming User Profiles on a drive on a machine
where Dragon 11 is locally installed. Nuance does not recommend that you upgrade your Master Roaming
User Profiles across a network to either a mapped drive or UNC path; upgrading over a network will take an
undetermined length of time. In addition, the User Profile Upgrade Wizard does not support upgrading user
profiles over an HTTP connection.

Step 1: Preparing to upgrade Roaming User Profiles

To upgrade your Master Roaming User Profiles from a previous version of Dragon, Nuance recommends that
you install Dragon 11 directly on the network machine where the version 9.x or 10.x Master Roaming User Pro-
files are located and upgrade those Master Roaming User Profiles directly to Dragon 11 Master Roaming User
Profiles.

If you are unable to install Dragon where your version 9.x or 10.x Master Roaming User Profiles are located,
Nuance recommends that you:

« Install Dragon 11 on a separate machine where you will perform the upgrades.

« Copy the version 9.x or 10.x Master Roaming User Profiles from their network location to the machine where
Dragon 11 is installed.

« Upgrade the version 9.x or 10.x Master Roaming User Profiles on the machine where Dragon 11 is installed.

« Copy the upgraded version 11 Master Roaming User Profiles to a network accessible directory on the original
network location.

For more information, see Preparing to upgrade Roaming User Profiles.

Step 2: Upgrading the user profiles

As administrator you must separately upgrade the master Roaming User Profiles to Version 11 using the Ver-
sion 11 User Profile Upgrade Wizard.



After you upgrade the version 9.x or 10.x Master Roaming User Profiles, you can then proceed to upgrade end-
user systems that deploy the Roaming feature.

For more information, see Upgrading master Roaming User Profiles

Step 3: Upgrade the end-user systems

After you have upgraded the master Roaming User Profiles, you can then proceed to upgrade end-user systems
that deploy the Roaming feature.

For more information, see Upgrading end-user systems.

See "Upgrading user profiles to Dragon version 11" in Dragon version 11 - What's New for administrators for
more information.

Preparing to upgrade Roaming User Profiles

Step 1: Install Dragon 11 on the machine where you will perform the upgrades of your version 9.x
or 10.x Master Roaming User Profiles

Nuance recommends that you install Dragon 11 on the machine where the version 9.x or 10.x Master Roaming
User Profiles are located. If that is not possible, Nuance recommends that you install Dragon 11 on a separate
machine where you will perform the upgrades.

For more information on installing, see Installing on a single machine.

Notes:

« If you are unable to install Dragon where your version 9.x or 10.x Master Roaming User Profiles are located,
Nuance recommends that you install Dragon 11 on a separate machine where you will perform the upgrades.
For more information, see Upgrading Roaming User Profiles: Overview.

Step 2: On the version 9.x or 10.x end-user systems that use the Roaming feature

On the end-user systems where the users dictate using the version 9.x or 10.x Roaming feature, save and close
any open user profiles on each Dragon Version 9.x or 10.x system that uses the Roaming feature.

Note: If there is no time when all of your Roaming User Profiles are unused (for example, if you are supporting
a hospital where some physicians use Dragon during a night shift), you can upgrade different groups of Roaming
User Profiles at different times.

Step 3: On the central network location that stores the version 9.x or 10.x Master Roaming User Profiles:

1. (Optional) Back up the master Roaming User Profiles to a separate location, either by using any system
backup utility that is implemented at your facility or by using the Dragon The Manage User Profiles dialog.

Note: You are not required to back up the Roaming User Profiles because when you upgrade, your Version
9.x or 10.x user profiles are retained in a directory separate from your Version 11 user profiles.

2. Create a new directory on the shared network drive that should store the upgraded Dragon 11 Master Roam-
ing User Profiles. Although you can store the upgraded Version 11 user profiles in the same location as the cur-
rent user profiles — this would make two versions of each user profile visible to the end user and lead to
confusion — Nuance recommend that you create a location that differs from the location that stores the cur-
rent (version 9.x or 10.x) user profiles.



Step 4: Copy the version 9.x or 10.x Master Roaming User Profiles from the previous network loca-
tion to the machine where Dragon 11 is installed.

If you installed Dragon 11 on the machine where the version 9.x or 10.x Master Roaming User Profiles are
located, then proceed to Step 5 below.

If you installed Dragon 11 on a machine other than where the version 9.x or 10.x Master Roaming User Profiles
are located, then do the following on the machine where Dragon 11 is installed:

1. Create a directory on the local machine that will hold all the Master Roaming User Profiles you plan to
upgrade.

2. Copy the version 9.x or 10.x Master Roaming User Profiles from the network location to the directory you just
created.

Step 5: On the administrator system from where you will upgrade the version 9.x or 10.x Master Roaming User Pro-
files to version 11:

1. Start Dragon Version 11 and make sure the Roaming feature is turned off.

To turn off the Roaming feature:

a. Close any open user profiles.

b. Click Administrative Settings on the DragonBar Tools menu. This action displays the Admin-
istrative Settings dialog box.

c. Onthe Roaming tab, make sure Enable is not selected.

2. Close Dragon.
3. Follow the instructions in the next section, Upgrading master Roaming User Profiles.

See "Upgrading user profiles to Dragon version 11" in Dragon version 11 - What's New for administrators for
more information.

Upgrading master Roaming User Profiles

As administrator you must separately upgrade the master Roaming User Profiles to Version 11 using the Ver-
sion 11 User Profile Upgrade Wizard on the version 9.x or 10.x Master Roaming User Profiles. See "Upgrad-
ing user profiles to Dragon version 11" in Dragon version 11 - What's New for administrators for more

information.

Before proceeding with this section, make sure you have followed the procedure described in Preparing to
upgrade Roaming User Profiles.

After you have upgraded the version 9.x or 10.x Master Roaming User Profiles and optionally copied them back
to their network location, you can then proceed to upgrade your end-user systems that use the Roaming fea-
ture. For more information, see Upgrading end-user systems.

Step 1: Upgrade the version 9.x or 10.x Master Roaming User Profiles using the User Profile
Upgrade Wizard

On the machine where both your version 9.x or 10.x Master Roaming User Profiles and Dragon 11 are installed:

1. Select Start > Programs > Dragon NaturallySpeaking 11 > Dragon NaturallySpeaking Tools >
Upgrade Users.

Note: If you did not turn off the Roaming feature in the Administrative Settings dialog box before



attempting to start the User Upgrade Wizard, you receive an error message stating that you cannot
upgrade a Roaming User Profile. If you receive the message, go back to the Administrative Settings dialog
and be sure the Enabled check box is not checked.

On the Select User Profiles to Upgrade page, click Add... to select the location of the version 9.x or 10.x
Master Roaming User Profiles. The Select User Profiles to Upgrade page now displays a list of user pro-
files in the selected directory. For example:

Select User Profiles to Upgrade

Specify which user profiles wou would like to upgrade.
Click &dd ko add user profiles ko the lisk,

IUser profiles to upgrade:

ld Location Ilser Profile
<Previous version= roaminguser 1

Mumber of user profiles bo upgrade: 1

Add... ][ Remove ]

l Mextk = l [ Cancel ] [ Help

You can continue to use the Add... button to add user profiles from other local locations or use the Remove
button to remove specific user profiles. Click Next to continue.

On the Choose Destination page, in the Destination for upgraded user profiles text box, choose the
local location you previously created that will contain the upgraded Version 11 master Roaming User Profiles.

If you do not see the location you want, you can click the Browse button, find the correct location, and click
Next. For example:



Choose Destination

&n upgraded copy of the user profiles will be created in a location of your choice,
The original speech Files will not be changed.

Choose the destination For wour upgraded profiles,

Destination for upgraded user profiles:

Browse, ..

Advanced... ]

[ < Back. ][ Mext = ][ Cancel ] [ Help

4. The Upgrade User Profiles page displays the number of user profiles that the wizard is prepared to
upgrade.

5. Click Begin to start the upgrade process. The upgrade process can take 2-3 minutes or more per user profile,
depending on the speed of your system and your network. You can click Stop at any time to interrupt this
process.

The upgrade process creates new master Roaming User Profiles in the destination you selected.
6. Click Finish to complete the upgrading process and exit the User Profile Upgrade Wizard.

Note: The User Profile Upgrade Wizardrenames each Version 11 master Roaming User Profile as follows:
<name> (vi11).

For example, a Version 10.x Master Roaming User Profile named roaminguser1 will be copied and named roam-
inguserl (v11) when upgraded to Version 11. The Version 10.x Master Roaming User Profile named roam-
inguserl remains unchanged.

Having the user profiles renamed like this could cause some confusion for the users in your network who are dic-
tating with Roaming User Profiles. If, for example, you chose to locate your Version 9.x or 10.x Roaming User
Profiles and your upgraded Version 11 Roaming User Profiles in the same network directory, the Open User
Profile dialog box would display both the old and the Version 11 master Roaming User Profiles.

Step 2: Clean up network locations of Version 9.x or 10.x master Roaming User Profiles (optional)

When the User Profile Upgrade Wizard modifies the Version 9.x or 10.x master Roaming User Profiles to
work with Dragon Version 11, it makes a copy of the upgraded user profile first, leaving the original Version 9.x



or 10.x user profiles unchanged. This allows you to return and use the old user profiles in case you need them
again.

As administrator, you can optionally rename or remove the Version 9.x or 10.x master Roaming User Profiles
through the Manage User Profiles dialog box.

Step 3: Copy the upgraded version 11 Master Roaming User Profiles back to their network location
(Optional)

If you were unable to install Dragon where your version 9.x or 10.x Master Roaming User Profiles were located
and you copied your version 9.x or 10.x Master Roaming User Profiles to a another machine where Dragon 11
was installed, you must now copy the upgraded version 11 Master Roaming User Profiles back to the new net-
work accessible directory that you created on their original network location.

You can skip this step if you installed Dragon 11 on the machine where the version 9.x or 10.x Master Roaming
User Profiles are located and upgraded those Master Roaming User Profiles directly to Dragon 11 Master Roam-
ing User Profiles.

Step 4: Upgrade your end-user systems from Dragon V9 or V10 to Version 11

After you have upgraded the master Roaming User Profiles, you can then proceed to upgrade your end-user sys-
tems where users dictate and where the Roaming feature is enabled. For more information, see Upgrading end-

user systems.

Upgrading end-user systems to Dragon 11

After you have upgraded the master Roaming User Profiles, you can then proceed to upgrade the end-user sys-
tems that use the Roaming feature.

Before proceeding with this section, make sure you have followed the procedure described in Upgrading master
Roaming User Profiles.

Step 1: Upgrade Version 9.x or 10.x systems where users will dictate with the Version 11 Roaming
feature

Since the User Profile Upgrade Wizard |leaves your Version 9.x or 10.x master Roaming User Profiles
unchanged and in their original network location, your Version 9.x or 10.x systems can continue to use the
Roaming feature until you upgrade those installations to Version 11.

To upgrade a Version 9.x or 10.x system where users use Roaming User Profiles to dictate to Version 11, follow
the installation instructions under Installing Dragon on a single machine .

Notes:

« When prompted, choose to remove the Version 9.x or 10.x Dragon installation. If you choose not to remove
the previous installation, you cannot continue to upgrade.

Step 2: Enable the Roaming feature on upgraded end user systems and try opening a Roaming User
Profile

When you upgrade a Dragon to Version 11, the Roaming feature is turned off by default.
To turn on the Roaming feature on the upgrade machines:

1. Start Dragon.
2. If a user profile opens, close it.



3. Click Administrative Settings on the DragonBar Tools menu. This displays the Administrative Set-
tings dialog box.

4. Onthe Roaming tab, select Enable.

5. The Network Directories list will display the network location of the Version 9.x or 10.x master Roaming
User Profiles.

If you created a new network directory for your Version 11 master Roaming User Profiles, you can either click
the Add button to add the new network location or select a listed directory and then click Edit to change the
path to the new location. When you have finished, click OK to close the Administrative Settings dialog box.
You should also remove any unused Version 9.x or 10.x master Roaming User Profile directory to avoid con-
fusion.

6. Select Profile > Open User Profile onthe DragonBar. This action displays the Open User Profile
dialog box. If you allow users to select both non-roaming local and Roaming User Profiles, make sure they
select the correct location (the Version 11 Roaming User Profile location) from the Location of user profile
field.

7. Select a user profile and click Open.

Note: If the Roaming User Profiles have not already been upgraded and stored in the new master Roaming User
Profile directory, when you click Open, the User profile needs to be upgraded dialog box appears. Since
you cannot upgrade Roaming User Profiles locally, you should click Cancel here and return to Upgrading
master Roaming User Profiles. If you click OK instead of Cancel, you receive a message stating You cannot
upgrade a roaming user because you cannot upgrade Roaming User Profiles on a workstation that has Roam-
ing feature enabled.

Upgrading multiple user profiles

If you choose not to upgrade your user profiles and vocabularies during the upgrade, you can do so at a later
time by running the Version 11 Upgrade Profiles Tool by selecting Start > Programs > Dragon Nat-
urallySpeaking 11 > Dragon NaturallySpeaking Tools > Upgrade Users.

The User Profile Upgrade Wizard opens.

The User Profile Upgrade Wizard guides you through the process of upgrading user profiles from Dragon Ver-
sions 9.x and 10.x. See "Upgrading user profiles to Dragon version 11" in Dragon version 11 - What's New for
administrators for more information.

The wizard cannot upgrade user profiles created by versions of Dragon prior to Version 9.

User Profile Upgrade Wizard: Select User Profiles to Upgrade

On the Select User Profiles to Upgrade page, you see these elements:

User Profile to upgrade

Lists the location and name of all the user profiles that the wizard will upgrade. Modify the list of user profiles to
include all user profiles that you want to upgrade. The wizard starts by including all the user profiles in the cur-
rent folder as candidates to upgrade. You add user profiles to the list by clicking the Add button and browsing
for additional user profiles in other locations. You remove user profiles from the list by selecting them and click-
ing the Remove button. Once adjust the list of user profiles to show only the ones you want to upgrade, click
Next.

Note: If you have roaming users in your network, see Upgrading Roaming User Profiles: Overview




Old Location
The user profiles on this page of the wizard.
User name
Displays the names of all the user profiles that the wizard will upgrade.
Number of User Profiles to upgrade
Displays the total number of user profiles the wizard will upgrade.
Add button

Opens a Browse for Folder window that you can browse in to locate additional user profiles for the wizard to
upgrade.

Remove button
Deletes the user profile you select from the User Profile Upgrade Wizard.
Once you have made a selection, click Next.
User Profile Upgrade Wizard: Choose Destination page

As the User Profile Upgrade Wizard modifies your user profiles to work with Dragon Version 11 , the wiz-
ard can move a copy of the upgraded profile to another location without modifying the old profile. This allows
you to use the old user profiles if you need them again. This also makes the user profiles compatible with oper-
ating systems, like Windows XP, that store all user data in the Documents and Settings folder.

Destination for upgraded user profiles

Click the Browse button or select a new destination from the list if you want to choose a destination other than
the suggested destination.

Advanced

Click the Advanced button to open the Advanced Options dialog box where you can change how the wizard
upgrades the user profile.

User Profile Upgrade Wizard: Advanced Options dialog box

The Advanced Options dialog box lets you make finer adjustments to how the wizard upgrades the user pro-
file. This page contains the following information and allows you to make the following changes:

User Profile to upgrade
This list box contains the following information about each user profile at the current location:
User
Name of the user profile.
Old Location

Location of the current (not yet upgraded) user profiles.



Vocabulary
The original vocabulary of the user profile.
Acoustic Model
The audio input device and associated language/voice model assigned to the user profile.
New Location

When you click on the Location line in the User Profile to upgrade list box, this text box becomes available.
Initially it displays the location that the wizard recommends or that you chose on the Choose Destination
page.You can click Browse and choose a new location.

New Base Vocabulary

When you click on the Vocabulary line in the User Profile to upgrade list box, this text box becomes avail-
able. Initially it displays the current vocabulary of the user profile or the one that the User Profile Upgrade
Wizard will assign to the upgraded user profile if the old vocabulary is no longer supported by Dragon. If the
current vocabulary is supported, the message <Unable to upgrade> appears.

You can select a new base vocabulary from the drop-down list if it contains other vocabularies.
New Acoustic Model

When you click on an Acoustic model line in the User Profile to upgrade list box, this text box becomes
available. Initially, it displays the current language (such as US English), language model, and accent of the
user profile. You can choose a new acoustic model from the drop-down list.

After you have modified the user profile information for each user profile in the list box, click OK to return to
the wizard, and click Next to proceed.

User Profile Upgrade Wizard: Upgrade User Profiles page

On the Upgrade Profiles page, click Begin to start the upgrade process. Expect the wizard to take approx-
imately 5 minutes to upgrade each user profile.

When the process is complete, click Finish.

If the User Profile Upgrade wizard ran automatically in response to you starting the product after installing
an upgrade, the Open User Profile window opens and displays a list of the user profiles you can choose from
to begin dictation.

Upgrading user profiles with Vocabularies Created by Third Parties
Vocabularies Created by a Third Party (rather than by Nuance)

Note: Any installation can use vocabularies that are not provided by Nuance, but created by a third
party specifically for a particular installation.

Upgrading User profiles with Vocabularies Created by Third Parties

When you upgrade a user profile whose base vocabulary was created by a third party, all custom words and
other changes to that vocabulary will be maintained but the vocabulary's base type will be changed. For exam-
ple, Version 9.x or 10.x user profiles who used US English | Large | Nuance vocabulary with a topic ID of
9005 are upgraded to use the General—Large vocabulary; that upgraded user profile's vocabulary also con-
tains all customizations in the Version 9.x or 10.x vocabulary.



See "Upgrading user profiles to Dragon version 11" in Dragon version 11 - What's New for administrators for
more information.

Once the user profile is upgraded, you can continue to modify the vocabulary using the Voctool.

To further modify and re-distribute customizations to vocabularies created by third parties, you can follow the
steps outlined below on your Version 11 user profiles.

Step 1: Export any custom words added to the custom vocabulary

If you added any additional custom words to the vocabulary created by a third party, you must first export
those words. To export custom words:

. Onthe DragonBar menu, select Vocabulary > Export custom word and phrase list This action displays
the Export Custom Words dialog box.

Enter the path and name of the file containing the custom words to add to the vocabulary that you want to
create, or use Save in list to find a location for the file you want to create.

Step 2: Upgrade a user profile with a customized vocabulary
To upgrade Version 9.x or 10.x user profiles with a vocabulary created by a third party:

1. Runthe User Profile Upgrade Wizard. To run the wizard, select Dragon NaturallySpeaking 11>
Dragon NaturallySpeaking Tools > Upgrade Users.

2. Inthe User Profile Upgrade Wizard, select a Version 9.x or 10.x user profile that uses a vocabulary
created by a third party.

3. Click Next and follow the on-screen prompts.

The User Profile Upgrade Wizard displays the original vocabulary deployed to create the user profile and
lets you choose a Version 11 base vocabulary that the User Profile Upgrade Wizard should assign to the
upgraded user profile.

Step 3: Import custom words to the upgraded user profile
If you exported words in Step 1, you now must import those words. To import a word list:

1. Onthe DragonBar, click Vocabulary > Import list of words or phrases This displays the Add Words
from Word Lists wizard.

2. Click Next to add the file you created in Step 1.
Step 4: Export the customized vocabulary

You can share vocabularies among different user profiles by first exporting a vocabulary from one user profile
and then importing it to a new user profile. Use the following procedure to export a vocabulary. To export a
vocabulary:

1. Create a folder in which to save the exported vocabulary files.

Open the upgraded Version 9.x or 10.x user profile that uses the customized vocabulary.

On the DragonBar, select Vocabulary > Manage Vocabularies or say "Manage Vocabularies.”
In the Manage Vocabularies dialog box, select the vocabulary you want to export and then export it.

vk W

Locate and open the target folder, enter a name for the exported vocabulary in the File Name box, and then
save it.



6. Inthe Manage Vocabularies dialog box, click or say "Close" to save and close it.

Note: Exporting a vocabulary creates a copy of the four files that make up the vocabulary in the new location.
You can access these files via the Data Distribution Tool or the nsadmin tool to create new custom base
vocabularies.

Step 5: Use nsadmin or the Data Distribution tool to copy the exported vocabulary

Using the nsadmin command line or the Data Distribution Tool, you can import the vocabulary your created
in Step 2 as a base vocabulary on any Dragon installation.

Once you add a base vocabulary to a Dragon installation, you can then use the new vocabulary to create new
user profiles or add a new vocabulary to the an existing user profile.

When you run nsadmin or the Data Distribution Tool to import the exported vocabulary to your Dragon
installation, be sure to give the new vocabulary the same name and topic ID that the Version 9.x or 10.x cus-
tomized vocabulary had.

For example, if your Version 9.x or 10.x customized vocabulary was named US English | Large | Nuance
topic ID 9005, you would use nsadmin or the Data Distribution Tool to create a new base vocabulary with
that same name and topic ID number.



Dragon NaturallySpeaking and Dragon Medical include a native Windows Installer (MSI) that lets you customize
your installations as well as install across a network to multiple client machines. In addition, you use this serv-
ice to modify, repair, or remove any existing installations.

Although you have several choices when deciding how you want to install Dragon NaturallySpeaking or Dragon
Medical on the command line, Nuance recommends that you follow the approach presented initially in this doc-
ument.

Note: Administrative installations are not supported for Dragon Medical Small Practice Edition.

You can use this procedure to install the software on one machine at a time or combine it with Systems Man-
agement Server (SMS) or Windows Active Directory Service to install the software across a network to multiple
client machines. Also, if you have already installed the product, you use this process to upgrade, modify, repair,
or remove any existing installations.

Before You Begin

To ensure a smooth installation, before you proceed, you should gather the following information regarding
your network and Dragon settings.

« Preferred settings for Dragon options, including any PowerMic or PowerMic II button actions to be pro-
grammed. Usually set in the Options dialog box of Dragon.

« Preferred settings for Dragon Auto-Formatting options to be applied to the recognized text. Usually set in the
Auto-Formatting dialog box of Dragon.

« Path to and/or mapped drive of the location where Roaming User Profiles are stored or are going to be stored,
normally set in the Network Settings sub-dialog of the Roaming tab in the Administrative Settings
dialog box.

« Information about your http or https connection to the Roaming User Profiles storage location, if applicable,
normally set in the Http Settings or Https Settings sub-dialog of the Administrative Settings dialog
box.

« Preferred settings for collecting dictation data to be sent back to Nuance Communications for improving the
future accuracy of Dragon, normally set under the Scheduled Tasks tab of the Administrative Settings
dialog.

« Install a third-party indexing/search software before you install Dragon; if no third-party indexing/search is
installed, when you try to set Dragon options, the Enable Desktop Search commands check box will not
be available for selection. Dragon supports Google Desktop and Microsoft Vista Search.

Finding the MSI Installer on the DVD

The compiled MSI file is located on your installation DVD. The files for each edition are named:
« Dragon NaturallySpeaking (all editions) or Dragon Medical: Dragon NaturallySpeaking 11.msi
« SDK Client Edition (DSC): Dragon SDK Client Edition 10.msi
« SDK Server Edition (DSS): Dragon SDK Server Edition 10.msi



You can double click on one of these .msi files to start the InstallShield Wizard; however, to instead take advan-
tage of available command line options, you can pass the file name as the application to install to the msiex-
ec.exe command using the /i option:

msiexec.exe /i "Dragon NaturallySpeakingll.msi"

Entering Command Lines

Unless otherwise noted:
« All command line options are case-insensitive (unless otherwise noted) and can be combined.
« No options require special values based on the values of other options.

« Inthe examples, user-supplied information is displayed between angle brackets. Do not use angle brackets
(<,>) as part of the command line.

« Do not use quotation marks unless you are explicitly instructed to.

« Strings of path names with spaces in them must be in quotation marks that are escaped by a backslash before
each quotation mark (\").

« Whenever you set an option to an .ini file, you must give the full path to that .ini file.

« All msiexec.exe command-line options you pass with /v must be prefaced with a forward slash (/) only.

Windows Vista Notes

Dragon setup is designed so that msiexec.exe can be run from an elevated command prompt in Windows
Vista.

To launch an elevated command prompt in Windows Vista:
1. Click the Windows Start key
2. Type cmd in the search field

3. Press Ctrl+Shift+Enter. This action displays a User Account Control dialog box stating that Windows
needs your permission to continue.

4. Click Continue or hit AIt+C to confirm the elevation prompt. This displays an elevated command prompt.

Alternatively, to run the command window as an administrator, you can select Start > All Programs > Acces-
sories > Command Prompt (without releasing the mouse), then right click Command Prompt and select
Run As. Choose an Administrator user and enter the authentication information requested.

Overview of the Network Installation of Dragon from a Server
Overview of Pushing Client Installation from a Server

You can install the Dragon runtime in a network environment, in other words, push the software application out
to client computers without having to install it separately on each client system. Dragon includes a native Win-
dows Installer (MSI) that lets you both install across a network to multiple client machines and customize your
installations. Several servers support this type of network installation:

=« Windows Server 2003
= Windows Server 2008



« System Management Server (SMS)

= Active Directory Services

The administrator carrying out the installation creates an image of the installation program on the server and
then configures the server to automatically push the application onto the client systems. You can also configure
network installations to modify, repair, or remove an existing installation.

Support for SMS and Windows 2003 Server with Active Directory

Systems Management Server (SMS) provides a mechanism for pushing application installations out from the
server to client systems. SMS supports using the Windows Installer (MSI) to push client installations on clients
using all versions of Windows, from Windows XP to Windows 7. SMS requires that a client application be
installed on all client machines.

For information about Windows Installer technology, see the Microsoft document Scenarios and Procedures for
SMS 2003: Planning and Deployment available at http://ww-
w.microsoft.com/downloads/details.aspx?Familyld=E0644BB4-2336-4254-8A18-9BC1807-
13F7E&displaylang=en.

Active Directory Services is a feature of Windows Server 2003, and Windows Server 2008. The Group Policy
component of Active Directory Services includes a Software Installation snap-in that lets an administrator
create a network installation. Administrators can use this feature to install software to Windows XP, Windows
Vista, and Windows 7 clients.

Dragon supports the Active Directory Services Assign to Computers installation option. This option successfully
installs the software when the computer is rebooted. You (as administrator) can delay installation on Windows
XP or Vista clients by enabling logon optimization for group policy; for this type of installation, an entry for the
installation can be viewed in the event log after the first reboot. The installation is then performed on the sec-
ond reboot. The installation takes place silently, and the software is installed for all users on the computer.

Overview of Alternative Ways to Carry Out Administrative Installation

Dragon NaturallySpeaking and Dragon Medical include a native Windows Installer (MSI) that lets you install
across a network to multiple client machines and customize your installation in the process. In addition, you can
use this service to modify, repair, or remove any existing installations. You can use any of the following com-
mand line approaches to installing Dragon over a network:

Note: MSI installations are not supported for Dragon Medical Small Practice Edition.

« Carrying Out an Administrative Installation with .bat File

« Configuring Installation of Product Updates

« Citrix Overview

« Creating Custom Installation Using Microsoft Custom Install Wizard

Once you have installed the server image, you can configure your installation, then use SMS or a similar prod-
uct to install Dragon. If the product you use to push the installation out to a server requires it, you can install
Dragon with msiexec (see Step-by-Step Command Line Installation with msiexec.exe) instead of setup.exe.

Modifying Roaming User Profile, Miscellaneous, Schedule Settings in the INI File

Suppose you have a large installation that involves several departments. Three departments require one group
of configure settings and two others require modifications. After you complete the installation on the three
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departments requiring the same configuration, you might want to edit your configuration files before using them
on the additional two departments.

To edit the settings, you can use the natspeak command again. You can either return to the machine where you
carried out the initial installation to use natspeak or install the configuration from the first three departments on
the first machine in the two departments with different settings. Modify the settings using:

« hatspeak /setdefaultoptions
« hatspeak /setdefaultformattingoptions
« hatspeak /setdefaultadministrativeoptions

Then copy the new nsdefaults.ini file and roamingdef.ini files to a location accessible from all the client
machines to have the alternative configuration. For example, if you want these files to be accessible to the MSI
installer from a mapped network drive. copy the files to that location before installing to the client PCs.

Or, if the Roaming User Profile network settings are not changing, you can edit any of the other Roaming User
Profile, Miscellaneous, and Scheduled Tasks settings of your configuration by rerunning Dragon with any com-
mand listed above. (You cannot make changes to the roamingdef.ini file, where the network settings reside.)
Lists of the options in the nsdefaults.ini and roamingdef.ini files are provided in the tables that follow:

Caution: Be sure to use the full path to the file if you set an option to an .ini file name.

Editing Roaming User Profile Options in nsdefaults.ini File

Several Roaming User Profile options are listed in the nsdefaults.ini file. These are the same options you can set
from the Roaming tab of the Administrative Settings dialog box. You can either find and modify these options in
the nsdefaults.ini file that Dragon created during an initial installation or copy the file from an existing instal-
lation.

Options Description UI equivalent

(in Roaming tab)

Roaming User On=0 Turns on the Roaming feature. Enable

(or1) Default 0 = Off

Roaming User Local Sets the location of the local copy of the Roaming User Local directory (for
Cache Directory="< Profile. cache)

AT A The default location is: Documents and Settings\All

Users\Application Data\Nuance\Dragon Nat-
urallySpeakingl1\RoamingUsers\.

Roaming User Permits non-Roaming User Profiles to be opened when Allow non-Roaming
Restrict Local User the Roaming feature is active. Default of 1 restricts User Profiles to be
Access=1 (or 0) access to Roaming User Profiles only, preventing non- opened

roaming (local) users from dictating by accident.
Roaming User Save When set to 1 (by default), when a user dictates on a Save acoustic infor-
Acoustics=0 (or 1) computer, acoustic adaptation that occurred as Dragon mation

'adapted' to the user's voice, is saved. Acoustic opti-



Open User Large Col-
lection=0 (or 1)

Roaming User Copy
Dragon Log=0 (or 1)

Roaming User Lim-
ited Network Traf-
fic=0 (or 1)

Roaming User
Always Break
Lock=0 (or 1)

mization on the master user profile applies the acoustic
adaptation data from dictation to the acoustic model for
the profile.

When set to 0, the .usr and .sig files created during dic-
tation are not saved. Acoustic optimization on the
master user profile does not apply the acoustic adap-
tation data from dictation to the acoustic model for the
profile.

See Dragon version 11 - What's New for administrators
for more information.

When set to 0, Dragon 11 only displays the classic ver-
sion of the Open User Profile dialog box (from Dragon
10.1 and earlier versions). Dragon 11 does not display
the new version of the dialog that shows a tree-view of
groups of user profiles.

When set to 1, Dragon 11 only displays the new version
of the Open User Profile dialog box.

See Dragon version 11 - What's New for administrators
for more information.

Copies the dragon.log file from the local Roaming
User Profile location to the master Roaming User Pro-
file location at the same time that the program syn-
chronizes the local and the master Roaming User
Profiles. Default 0 = Off

Transfers local Roaming User Profile changes to the
master Roaming User Profile to synchronize the local
and the master Roaming User Profile only when you
open or close the user profile. This includes the changes
a user makes locally from the Options dialog box.

For more information, see the Dragon Administrator
Guide Help file topic on Synchronizing Master and Local
Roaming User Profiles. Excessive network slowdowns
can be alleviated by checking this option because it lim-
its multiple interim synchronizations of local and
master Roaming User Profiles. Default 0 = Off.

Ask before breaking locks on network user profiles (rec-
ommended).

A network lock prevents opening a Roaming User Pro-
file that is already open. Network problems can cause a
lock to become "stuck" and not release even after open-
ing the user profile is complete. Default of O produces a
prompt that states the user profile is locked and asks
you to override the lock. A setting of 1 does not
produce the prompt, but breaks the lock automatically.

Display Classic
Open User Profiles
dialog

Copy Dragon Log to
Network

Access network at
user profile
open/close only

Ask before break-
ing locks on net-
work user profiles
(recommended for
UNC and mapped
drives)



Roaming User Max
Container Size=500
MB

ASW Override=0 (or
1)

Roaming ASW Over-
ride=0 (or 1)

Roaming User Do
Not Copy Dra
Files=0 (or 1)

Roaming User Incor-
porate Voc Delta=0
(or 1)

Roaming User Copy
Acoustic Always=0
(or 1)

Controls the maximum size for each container directory
in the master Roaming User profile directory. Defaults
to 500 MB, max of 10000 MB.

(ASW is short for Audio Setup Wizard.) Runs a Volume
and Quality Check on the microphone each time you
open a Roaming User Profile. This setting affects all
users.

Turn this option on if your users experience reduced
accuracy because of differences in the microphone,
sound card, and ambient sound levels at different loca-
tions. Default 0 = off. Nuance recommends you set this
option to 1.

Runs a Volume and Quality Check on the microphone
each time you open a Roaming User Profile. Set to 1 if
the Roaming feature is enabled and ASW Override is
1. ASW Override and Roaming ASW Override
should always have the same setting.

Prevents making files that contain acoustic data from
the latest dictation session available to the Acoustic
Optimizer when the program synchronizes the local
and master Roaming User Profiles.

You use this option to prevent the transfer of acoustic
optimization data to local user profiles.

When the vocdelta.dat file reaches 90% of its max-
imum size (500 KB), incorporates the contents of the
local vocdelta.dat file into the master Roaming User
Profiles (acoustic model for the user profile), without
running the Acoustic and Language Model Opti-
mizer. After it incorporates the contents of the file into
the master Roaming User Profile, it clears that data
from the local user profile, where new data is culled
from subsequent dictation. If the data is being incor-
porated when you open a roaming user profile, the proc-
ess can be time consuming. Default 0 = off.

Copies the user profile’s acoustic information to the
master Roaming User Profile location when you don’t
want to run the Acoustic and Language Model Opti-
mizer on the master Roaming User Profiles. The local
Roaming User Profile acoustic information is stored in:
Documents and Settings\All Users\Application

Data\Nuance\NaturallySpeakingll\RoamingUsers)

<display name>\ <username>\current\voice

The <display name> is the name you defined for the
master Roaming User Profile location. You can have
multiple network storage locations. The <username>

Disk space
reserved for net-
work archive

Set audio levels on
each machine

Set audio levels on
each machine

Conserve archive
size on network

Merge contents of
vocdelta.dat into
network user pro-
file when file is full

Always copy acous-
tic information to
network



contains the names of an individual master Roaming
User Profile.

Default 0 = off.

If you chose not to copy the user profile’s acoustic information to the network,
corrections you make on one machine are not available on other machines used
by that particular Roaming User Profile until you run the Acoustic and Lan-
guage Model Optimizer on the master Roaming User Profile location and the
local and master Roaming User Profile synchronize. When this option is set to 1
(on), the latest acoustic information is always available and automatically syn-
chronized when the master Roaming User Profile is opened from another loca-
tion. The transfer of acoustic information is not limited by setting the Disk
space reserved for network archive option.

Editing Miscellaneous and Scheduled Task Settings in nsdefaults.ini File

Of the settings in the nsdefaults.ini file retrieved from the Administrative Settings dialog box, several settings
are from the Miscellaneous and Scheduled Tasks tabs of the dialog box. You can modify the following settings in
the nsdefaults.ini file:

Options

AO Archive Time Limit

Disable command changes
for restricted users=0 (or
1)

Disable vocabulary
changes for restricted
users=0 (or 1)

Global Enable Pause
Results=0
(or 1)

Custom Directory=<full
path>

Description

Maximum audio archive
size in minutes. The same
option in the options.ini
file for a particular user
contains the size of the
current audio archive for
that user.

Default max is 3600000
minutes.

Turns on or off the option
that lets non-admin-
istrative users add or
modify commands.

Turns on or off the option
that lets non-admin-
istrative users modify
vocabularies.

Turns on or off rec-
ognition when the
speaker pauses.

Sets the location of the
Data Distribution direc-
tory used by the Data Dis-
tribution Tool or the
nsadmin command.

Archive Size dialog box,
displaying the range of
audio archive sizes

Do not allow restricted
users to add or modify
commands

Do not allow restricted
users to modify vocab-
ularies

Record wave data
between utterances

Data Distribution location



Current Status Ctfmngr=0
(or 1)

No Dictation=0or 1

Global MyCommands Mac-
roRecorder=0 or 1

Global MyCommands
StepByStep Scripting=0
orl

Global MyCommands VBA
Scripting=0 or 1

enx ACO uses Auto Accent
AM selection=0 or 1.

Turns on or off Windows
advanced text services.
Turning off these services
prevents conflict between
them and Dragon.

When No Dictation is on
(set to 1) the user cannot
dictate, but can only cor-

rect dictation; used to des-

ignate a user as a
transcriptionist.

Allows or does not allow
the user to modify Macro
Recorder commands. The
user should still be able
to dictate with those com-
mands, even when not
allowed to modify them.

Allows or does not allow
the user to modify Step-
by-Step commands. The
user should still be able
to dictate with those com-
mands, even when not
allowed to modify them.

Allows or does not allow
the user to modify
Advanced Scripting com-
mands. The user should
still be able to dictate
with those commands,
even when not allowed to
modify them.

When set to 1, the Acous-
tic Optimizer engine can
automatically select an
acoustic model that it
believes is more suited to
your speech. To avoid
having this switch occur,
set the option to 0.

In Dragon 11, special con-

ditions apply if you run
the Acoustic Optimizer on
a user profile that has
two acoustic models. See

Disable Windows
advanced text services

Correction Only Mode

Disable use of Macro
Recorder commands

Disable use of Step-by-
Step commands

Disable use of
Advanced Scripting com-
mands

Disable automatic acous-
tic model selection in
Acoustic Optimizer



Encrypt Patient
Health Information=0 or 1

Data Collector
Batch Mode=0or 1

Allow Users to Opti-
mize=0or 1

Allow Users to Configure
Tasks=0or 1

Using multiple acoustic
models with a user profile
for more information.

When set to 1, Dragon
automatically encrypts
interim files it auto-
matically creates, to
avoid the possibility of
those files being inad-
vertently accessed by
unauthorized personnel.

When set to 1, turns on a
process that auto-
matically collects data to
help improve speech rec-
ognition in the future. The
process sends the data to
Nuance over the Internet,
but does not send any per-
sonal information - it col-
lects recorded dictation
and the corresponding
text. Collecting data for
Nuance is optional.

When set to 1, turns on a
process that auto-
matically runs an opti-
mization process on
speech recognition for the
currently open user pro-
file.

Turning this option on lets
users set the schedule for
accuracy tuning and data
collection tasks. Other-
wise, these tasks take
place on a default sched-
ule.

Encrypt patient health
information

Enable scheduled Data
Collection

Enable scheduled Accu-
racy Tuning

Let the user choose when
to run Accuracy Tuning
and Data Collection



Understanding Network and Connection Settings in roamingdef.ini File

Although you cannot edit the roamingdef.ini file because it is encrypted, you should know that the following
information is in the file. You can modify these settings through the Administrative Settings dialog only. For
more information on values for each option, refer to the Dragon Administrator Guide Help file available through
the product menu:

Options

[<Network Settings>]

location

HTTP Settings

type

authscheme=1
queryforuserpassword
authuser
authpassword
followredirects
keepalive

locktimeout

connectiontimeout

con-
nectiontimeoutinactivity

con-
nectiontimeoutabsolute

firewall
proxy
proxyserver
firewalltype
firewallhost

firewallport=1080

firewalluser

Ul Element/Description

Display Name assigned to the network directory where Roam-
ing User Profiles are stored, in the Network Directories box.

Address. Path to a network directory, web server, or secure
web server where Roaming User Profiles are stored.

Authentication Type.

Indicates authentication is required.

Prompt for user and password check box.
<domain>\<username> required to log in.

Actual password required to log in.

Follow Redirects. Never, Always, or Same Scheme Only.
Keep Connection Alive check box.

Lock under Timeouts. Number of seconds after timeout
expires to lock the connection.

Connection under Timeouts. Number of seconds after timeout
expires to close the connection.

Type under Timeouts. Set if you selected Inactivity option.

Type under Timeouts. Set if you selected Absolute option.

Firewall and Proxy Servers. Set if a firewall is configured.
Use Proxy Server check box. Set if checked.

Network Location. URL to the web server.

Type. Type of firewall represented by a number.

Server. Name of server for the firewall.

Port. Port used by the proxy server or firewall. 1080 is the
default.

Username. Login name of the admin user who can access the



firewall.
firewallpassword Password. Password to log in to the firewall.

firewalldata Firewall Data or Proxy Authorization. Special authentication
string for firewall or proxy server, if applicable.

SSL Settings (HTTPS)

sslcertstore Certificate store text box with no label. Name of the cer-
tificate.

sslcertstorepassword Certificate Store Password.

sslcertstoretype Certificate Store Type, indicated by numeric designation.

useopenssl| Using OpenSSL check box.

opensslcipherlist Cipher List.

opensslcafile Certificate Authority File.

opensslcadir CA Directory.

tls1 SSL Enabled Protocols

ssl3

ssl2

pctl

Carrying Out an Administrative Installation with .bat File

A straightforward way to install Dragon from the command line to a server is to carry out an administrative
installation using a .bat file.

Caution: Only advanced users should attempt any type of administrative Installation.

Note: A script for carrying out a full administrative installation, including installation of Visual C++ Runtime for
Dragon, is provided in the admininstall.bat file at the top of the directory structure on the DVD. The script pro-
vided includes a bare minimum of the options available, so you might want to read through the Installation
using the Dragon command line to find out about other options you might use.

Understanding the script in admininstall.bat

Below are some of the lines from the script in the admininstall.bat file, a batch fi