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Utilizing the PHOENIX TALK APP  and the PHOENIX ENTERPRISE SERVER (or Phoenix Automation Software) provides the attorneys with these features:

SECURE SEND:
The dictation is sent securely and not via email.  The unique feature of our App is that the dictations do not go to a Cloud server or a hub before they get to you.  Your dictations come securely and directly to your server.  

JOB NUMBER OF DICTATION IN SERVER:
Once the dictation hits the server, under the attorney’s sent dictations tab within the App, it will display the job number within your server as a reference.

JOB STATUS IN SERVER:
The attorney will be able to see information about each dictation that was sent.  It 
will show him/her that the dictation is in queue for transcription, in process of transcription or if it is completed, including the date and time of completion.  It also shows the date, time and length of the sent dictation, as well as priority status, work type if any, and which assistant it was sent to.  

AUTOMATIC VOICE ERASURE FEATURE:
If the attorney would not like to keep the voice recordings on his/her phone, once the dictation file hits the server, it will automatically erase the voice file on the phone, but does still provide the information regarding that dictation.  

CHOOSE THE ASSISTANT YOU WISH TO SEND THE DICTATION TO

ENTER IN A CASE, CLIENT OR MATTER NUMBER

ENTER A WORK TYPE 
The work types are customized for you, such as Dictation, Billing, etc.  

PRIORITIZE THE DICTATION

VOICE MIRROR INDICATES YOU ARE RECORDING

PROVIDES A TIMELINE OF YOUR DICTATION

SAVE A DICTATION TO FINISH LATER

SAME EDITING FEATURES AS A DIGITAL RECORDER

DELETE A DICTATION IF YOU WOULD LIKE TO START OVER

DRAGON INTEGRATION COMPATIBILITY

IT’S SIMPLE!!!
“KEEP IT SIMPLE.  MAKE IT WORK!”
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